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About Western Governors University

WGU is a fully accredited online university offering online bachelor and master degree programs.

The vision of Western Governors University is to serve the needs of today's information age citizens. Now more than
ever, people need easy access to affordable, practical education that will give them skills and knowledge they can take
directly into the workplace. WGU meets that need directly by providing high-quality, accessible education in fields of
study that are in demand. WGU does this through the use of technology to overcome barriers of time and distance.
Through the use of the Internet, videoconferencing and other methods, students and teachers create valuable contact
that is essential to the learning process without having to incur the expense and inconvenience of traveling to a campus.

WGU awards its competency-based degrees based on what a student knows and can do, rather than on the number of
hours a student spends in class. WGU does this by administering assessments that give a student an opportunity to
demonstrate his or her mastery of a particular subject area. Those same assessments give an employer or prospective
employer confidence in the student's abilities.

An Online University with a Mission

WGU is mission driven. Created to expand access to higher education through online, competency-based degree
programs, WGU’s mission has remained one of helping hardworking adults meet their educational goals and improve
their career opportunities.

To fulfill the mission, the founding governors also insisted that WGU help students achieve their dreams for a degree
and career success by providing a personal, flexible, and affordable education based on real world competencies. Thus,
WGU strives to serve as many students as possible—including minorities, first-generation college students, those with
modest incomes, and others whose lives or geographic locations do not allow them to attend traditional, campus-based
colleges.

Today’s WGU student body is quite diverse. WGU serves students residing in all 50 states, in both urban and rural
settings, and active-duty military personnel and their spouses at overseas military installations. The average WGU

student is 37 years old and works full or part-time jobs while attending. Most students pursuing a bachelor’s degree
already have some college experience.

The mission of Western Governors University is to improve quality and expand access to post-secondary educational
opportunities by providing a means for individuals to learn independent of time and place and to earn competency-
based degrees and other credentials that are credible to both academic institutions and employers.

Institutional Core Themes

Mission fulfillment at WGU is defined by a series of critical statements that are at the very heart of the university’s
operations. Those statements are represented by WGU'’s core themes. WGU'’s core themes, their objectives, and
measures of success express the university’s commitment to the mission. The core themes are universally accepted by
faculty and staff and display the values and goals WGU plans to achieve. The metrics assigned to each objective will be
evaluated to measure the success of each one, and ultimately signify how effectively WGU is reaching mission
fulfillment.

Core Theme 1: Develop people and leaders that enable WGU to accelerate its pace of innovation and meet scaling
demands for rapidly improving student success, an ever-growing student body, and increasing sector influence and peer
enablement.

Core Theme 2: Advance the quality and relevancy of our academic credentials using a competency-based approach to
enable students and graduates with the skills and competencies directly linked to professional readiness and success in
the nation’s workforce for education, IT, business, and health.

Core Theme 3: Accelerate advancements in student progress and attainment by driving the advancement of next-

generation learning models that leverage technology, innovative faculty models, individualized learning, integrative
program paths, self-service, social engagement, etc.

© Western Governors University Apr 23, 2019 5



Core Theme 4: Expand access to high quality, affordable post-secondary programs, particularly among the under-
served student populations, through greater awareness, credibility, efficiency, enabling partnerships and financial
prudence.

Competency-Based Education

Colleges and universities traditionally award credit for classroom hours attended, conferring degrees based on
completion of a certain set of courses for a given number of credit hours. As an online institution that provides its
students the convenience of studying and completing coursework outside the classroom, WGU offers a competency-
based program for completing its degree and certificate requirements. Competency-based programs allow students to
demonstrate through assessments that they have acquired the competencies (levels of knowledge, skill, or ability)
required for a particular degree or certificate. Adult students have often acquired many of the skills necessary for a
degree through their life or previous work experience. WGU’s competency-based system enables students to employ
such previously learned skills in proving their competency.

A team of faculty and other subject-matter experts have identified the required competencies for each degree offered at
WGU. Competencies summarize the critical knowledge and skill levels essential for mastery of a particular field. WGU
students demonstrate mastery of competencies by completing assessments. An assessment may be a traditional “test,
a project, an essay, or another practical demonstration of a required skill. Therefore, assessments come in many
different forms, including:

e Assignments involving problem-solving in science or information technology;

e Computerized math examinations consisting of multiple-choice, matching, and other question types;
e Projects requiring the student to design a lesson plan about American history;

e Reflection essays about case studies; and

e Research papers on particular topics within the student’s field.

Each assessment measures knowledge and skill in a given area through an appropriate means, allowing students to
prove their competency in that content area. Assessments at WGU are developed using a rigorous process that
conforms to federal guidelines and professional testing standards. This process yields high-quality exams, reliable
results, and supports valid conclusions about each student’s level of competence. Students can be confident that all
their assessments, whether computerized exams or performance tasks, align to, and demonstrate specific competencies
in their individual degree programs.

Accreditation

Accreditation provides evidence that outside evaluators have carefully reviewed and approved WGU’s programs and
policies, enables the transfer of credits to other accredited institutions, and legitimizes degree credentials for employers
and colleges.

Regional Accreditation

Western Governors University is regionally accredited by the Northwest Commission on Colleges and Universities
(NWCCU), one of the major accrediting commissions recognized by the U.S. Department of Education. Regional
accreditation is the highest form of accreditation. WGU has the distinction of being the only university to receive regional
accreditation simultaneously from four regional accrediting commissions. This was in part because of our founding by
the governors of 19 U.S. states, which encompass a wide geographic region. The NWCCU is now considered WGU’s
home accrediting body.

CAEP

The Teachers College at Western Governors University is granted accreditation at the initial-licensure level from CAEP,
the Council for the Accreditation of Educator Preparation, 1140 19th St NW, Suite 400 Washington, DC 20036, (202)
223-0077. CAEP is the only recognized national accreditor for educator preparation. WGU is the first competency-based
online university to receive CAEP accreditation for its degree programs that lead to teacher licensure.

CCNE
Officially recognized by the U.S. Secretary of Education as a national accreditation agency, the Commission on
Collegiate Nursing Education (CCNE) is an autonomous accrediting agency, contributing to the improvement of public

health. CCNE ensures the quality and integrity of baccalaureate and graduate programs preparing effective nurses.
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CCNE accreditation supports and encourages continuing self-assessment by nursing education programs and supports
continuing growth and improvement of collegiate professional education. In 2014, the Commission on Collegiate Nursing
Education’s Board of Commissioners granted continuing accreditation to the bachelor's and master’s nursing degree
programs at Western Governors University for ten years, extending to June 30, 2024. The programs received
unconditional approval by illustrating full compliance with all key elements. CCNE contact information: 655 K Street NW,

Suite 750, Washington, DC 20001, 202-887-6791.

CAHIIM

WGU’s Health Information Management program is accredited by the Commission on Accreditation for Health

Informatics and Information Management Education (CAHIIM).

ACBSP

All of WGU's College of Business bachelor's and master's degree programs are accredited by the Accreditation Council
for Business Schools and Programs (ACBSP), a leading specialized accreditation association for business education.
ACBSP accredits business, accounting, and business-related programs at the associate, baccalaureate, master, and
doctorate degree levels worldwide. The accreditation focuses on recognizing teaching excellence, determining student
learning outcomes, and a continuous improvement model. Institutions with programs accredited by ACBSP are
committed to continuous improvement that ensures business programs deliver students the skills employers want.

University Governance

WGU is governed by the Board of Trustees consisting of educators, industry leaders, and state governors. In addition,
WGU continues to draw support (although no state funding) from the governors of the member states that were

instrumental in the founding of WGU.

Board of Trustees:

The Honorable Jim Geringer, Chairman
Director, Policy & Public Sector, ESRI
Governor of Wyoming, 1995-2003

John W. Bluford, Il
President, Bluford Healthcare Leadership Institute
Former President, Truman Medical Centers

Cole Clark

Executive Director, Higher Education Client Relations
Deloitte Services, LP

Former Global VP for Education and Research, Oracle

Dr. Therese (Terry) Crane
President, Crane Associates
Former Executive with Apple and AOL

Robert Evanson
Former President
McGraw Hill Education

Joseph B. Fuller

Professor of Management Practice and Co-Director
of the Managing the Future of Work Project
Harvard Business School

The Honorable Gary Herbert
Governor
State of Utah

The Honorable John Hickenlooper
Governor
State of Colorado

© Western Governors University Apr 23, 2019

Tammy Johns
CEO, Strategy & Talent
Former Executive, Manpower Group

Lenny Mendonca
Director Emeritus
McKinsey & Company

Scott D. Pulsipher
President
Western Governors University

David Simmons
President
Simmons Media Group

Dr. Samuel H. Smith
President Emeritus
Washington State University

Dr. Charles Sorenson
President and CEO
Intermountain Healthcare

Van Ton-Quinlivan
Executive-in-Residence
Institute for the Future (IFTF)

Jessie Woolley-Wilson
CEO and President
Dreambox Learning



The following link provides information about the Board of Trustees, National Advisory Board, and other university

officials: https://www.wgu.edu/about/governance.html

National Advisory Board:

Another crucial source of support is our National Advisory Board, made up of representatives from prestigious
corporations and foundations. Members provide ongoing support and advice to the university.

WGU’s National Advisory Board is a diverse group of industry leaders. lts members help WGU foster a global, visionary
perspective in the strategic planning process, ultimately enhancing our ability to fulfill our mission. Current members

J. Willard and Alice S. Marriott Foundation
Simmons Media Group

Tenet Healthcare

Wasatch Property Management

include:

AT&T Hospital Corporation of America
CenturyLink Lumina Foundation

Bill & Melinda Gates Foundation Alfred P. Sloan Foundation

Dell Microsoft

Google Oracle

Hewlett-Packard Robert Wood Johnson Foundation

Academic | eadership:

Scott D. Pulsipher
President
MBA, Harvard University

Fred Hurst
Vice President for Academic Advancement
Ph.D., Union Institute and University

Stacey Ludwig Johnson
VP, Academic Operations, Teachers College
Ph.D., University of Colorado-Denver

Mitsu Frazier
VP, Academic Operations, College of Business
MBA, Western Governors University

Daren Upham
VP, Academic Operations, College of Health Professions
MBA, American InterContinental University

John Balderree
VP, Academic Operations, College of Information Technology
MBA, American InterContinental University

Lucas B. Kavlie

Vice President, Compliance & Accreditation
Ed.D., University of North Texas

Academic Program Governance

Marni Baker Stein
Provost and Chief Academic Officer
Ph.D., University of Pennsylvania

Sarah DeMark
Vice President for Academic Programs
Ph.D., Arizona State University

Deb Eldridge
Academic Vice President, Teachers College
Ed.D., Boston University

Rashmi Prasad
Academic Vice President, College of Business
Ph.D., University of Kentucky

Jan Jones-Schenk
Academic Vice President, College of Health Professions
DHSc., A.T. Still University

Elke Leeds
Academic Vice President, College of Information Technology
Ph.D., Walden University

Academic programs are developed and guided by WGU administrators working through several councils comprised of
academicians and industry experts in the various fields of knowledge. Each WGU academic program has a program
council which is the official faculty governing body for a degree or certification program. Program councils, along with
the program coordinator, are responsible for overseeing the development of the curriculum (including performance
descriptions, subdomains and domains), overseeing all assessments, and updating the curriculum.

In addition to program councils, an Assessment Council comprised of assessment experts is responsible for working
with academic program councils, assessment development vendors and WGU assessment staff to ensure that the
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assessments developed are appropriate tests of the competencies identified by the program councils. For a listing of
members of the Academic Leadership, Assessment Council, Health Professions Program Council, Nursing Program
Council, General Education Program Council, Business Program Council, Information Technology Program Council, and
Education Program Council, please see links available at: https://www.wgu.edu/about/governance.html

Faculty Composition

The faculty at WGU is committed to WGU'’s unique, student-centric, competency-based approach that places the
greatest emphasis on student learning. Because learning at WGU is personalized, we do not use typical online classes
that are dependent upon fixed schedules or group pacing. Instead, each student is guided and assisted through a
personalized learning experience by faculty and staff serving in different capacities:

Program Mentors

For each student, the primary faculty support is a personally assigned Program Mentor, formerly known as Student
Mentors. The role of the Program Mentor is to provide program instruction, coaching, and support from the moment an
individual becomes a student to the time he or she graduates. This support involves regularly scheduled academic
progress conversations weekly and active involvement in other aspects of the student’s academic career. While not an
expert in all subjects, the Program Mentor guides the student through the overall program and offers coaching, direction,
and practical advice. Specifically, Program Mentors:

e Provide program instruction and guidance from enroliment to graduation.

e Provide information on programs, policies, and procedures.

e Assess students' strengths and development needs to help establish a study plan.
e Help students sustain motivation and progress to graduation.

e Recommend appropriate student services.

Course Instructors

WGU’s Course Instructors are subject matter experts who instruct and support students as they engage specific
sections of the WGU curriculum. Their experience and advanced training is specific to the courses they support. They
are knowledgeable and can address any issue that might arise related to a course, a learning resource, or an
assessment. Specifically, Course Instructors:

e Bring WGU courses of study to life with students via one-to-many or one-to-one forums.

e Provide instruction both proactively and reactively—the type and intensity of instruction varies based on a
student's needs in a particular subject.

e Provide content expertise for students who are struggling with course material.

Evaluators

Evaluators are subject matter experts tasked with reviewing assessment submissions in a fair and unbiased manner to
determine if competency has been demonstrated. As established professionals within their fields, they bring years of
hands-on experience and training to the position. Specifically, Evaluators:

e Are experts in their areas of evaluation, with doctoral degrees or other post-graduate training or certifications..

e Review submissions extensively, providing clear and comprehensive feedback to support student development.

e Focus on evaluating student performance, free of bias and other barriers to fair and timely evaluation because
they do not personally interact with students or develop curriculum and assessments.

Curriculum and Assessment Faculty

While students interact with faculty members who specialize in instruction, support, and evaluation, behind the scenes
another group of faculty members is busy developing our high-quality curriculum and assessments, ensuring the quality
of what students are learning and the value of their degrees. This separation of faculty roles is key to WGU's ability to
provide on-demand, one-on-one faculty support without sacrificing our commitment to continuous improvement in our
programs.

e Curriculum Faculty — Faculty members who specialize in curriculum development are experts in the science of
learning. These college-aligned faculty members are deeply informed about the competencies required by
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academic standards-setting organizations and the industries they serve. They ensure the curriculum and
instructional materials are evidence-based and academically rigorous—as well as engaging and focused on
student success.

e Assessment Faculty — Assessment faculty members are experts in the science and craft of creating high-quality
assessments that are valid and reliable. Assessments that can establish which students have achieved
competency and which still need additional learning are central to WGU's competency-based model.

Academic Calendar

The traditional academic calendar with limited enroliment periods, holidays, and other significant dates is not applicable.
In the WGU continuous-enroliment model, new groups of students start every month. Students can access learning
resources, schedule assessments, view grader notes, and complete online performance assessments any time, day or
night, without regard to holidays and other significant dates.

Instead of semesters, at which time many students begin (or continue) their programs, WGU starts new students at the
beginning of each month, which launches a new "term."

A "term" at WGU is six months in length. The six months that make up a term are based on when the student begins
their program. (For example, if a student begins their program March 1st, the first term will last from March 1st to August
31st. The second term would begin September 1st.) Tuition is billed at a flat rate every term. Students pay for time, not
by credit hour or by course.

Learning Resources

WGU students use a variety of learning resources to acquire the skills and knowledge needed to complete
assessments. These learning resources come in a variety of forms, including, but not limited to:

e E-textbooks

e Library services

e Web-based tutorials

e Simulations

e Online classes

e Learning communities

The majority of these learning resources are covered by the resource fee, and in some degree plans a program or lab
fee, with select textbooks not being covered. These resources are made available through partnerships with third-party
education providers.

Student Services

Students enrolling at WGU become much more than a student. They become a part of a community; of students, faculty,
mentors, and staff all united under one common goal: student success.

WGU has a Student Services team dedicated exclusively to helping students achieve their academic goals. The Student
Services Office is available during extended hours to assist students with general questions and administrative or
accessibility issues.

The Student Services team helps students resolve issues, listens to student issues and concerns, and makes
recommendations for improving policy and practice based on student feedback. The Student Services team provides a
formal means by which students can express their views, and those views in turn inform the decisions we make.

The Student Services team assists students with unresolved concerns to find equitable resolutions. Prior to contacting
the Student Services Office with a complaint, a student should always work first with his or her mentor. Mentors have the
expertise to guide students toward goals and direct them to the resources they need to be successful. If, however, a
student has an issue or problem that cannot be resolved by the mentor, the student is invited to contact the Student
Services Office.

To contact the Student Services team, please call 877.435.7948 or email studentservices@wgu.edu. Representatives
are available Monday through Friday from 6 AM to 10 PM MT and Saturday from 7 AM to 7 PM MT (closed Sunday).

Other services available to students include:
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Mentoring

WGU will not leave students on their own to figure out what resources are available. Students have a dedicated partner
in their education: a mentor committed to connecting them with what is needed to succeed. Our mentoring program is
like nothing else in higher education.

Student Success Office

For students having issues or complaints that cannot be resolved by the program mentor, WGU’s Student Success
Office is available to help. Students always have an advocate for their success throughout the duration of their degree
program.

IT Service Desk

As an online university, technology plays a large role in operations. WGU’s IT Service Desk is available to help students

resolve any technology problem (call 877.435.7948 or email servicedesk@wgu.edu). The Service Desk is open Monday
through Friday, 6 AM to 10 PM MT and Saturday and Sunday, 10 AM to 7 PM MT .

WGU Student Assistance Program

WGU has partnered with the Wellness Corporation to provide WellConnect™, a free, voluntary, and confidential service
which offers counseling and support services to students. WellConnect provides support with a live clinician by phone
24 hours a day, 7 days a week. Due to WGU'’s online presence and lack of a physical campus, the WellConnect student
assistance program constitutes the extent of healthcare services available to WGU students.

Tools for Success

Students are given all the tools needed to reach out and network with their peers; including message boards, emails, a
student portal, and more.

Alumni Community

The Alumni Community provides benefits and resources as a free service to WGU graduates. Graduates have access to
the alumni community website when they register as a member. Membership is always free. The Alumni Relations
customer service team is always available to answer any questions or concerns.

Alumni Community website: http://alumni.wgu.edu

Alumni Relations team contact info: alumni@wgu.edu or 866-895-2085

Alumni and Student LinkedIn Group: https://www.linkedin.com/groups/51112
This is a closed group. Graduates and students must request to be added as a member.

Networking Tools

Connect with other graduates using the alumni community website member directory or the LinkedIn alumni and student
group. Read fellow graduate stories, or submit individual stories to be featured on the website or in the alumni
newsletter. The alumni community website also lists upcoming local events.

Continuing Education

Access the alumni library, Skillport, and MindEdge One Hour Courses through the alumni community website. Look for
additional continuing education opportunities on the alumni community website benefits page, in the alumni newsletter,
and in announcement emails.

Discount Programs

WGU partners with many companies to offer exclusive discounts and benefits to our graduates. Visit the alumni
community website benefits page to browse available discounts.
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Ongoing Communication

Stay connected to WGU via the alumni newsletter, WGU Night Owl blog, WGU Facebook page, and the WGU Twitter
feed.

Opportunities to Volunteer

Host a networking event, work with a student or prospective student who could use advice from someone who’s “been
there”, refer friends to WGU, or donate to the WGU alumni scholarship fund — 100% of donations go toward helping
future WGU students.

Career and Professional Development

WGU provides career assistance and resources to graduates and students. Career and Professional Development
(CPD) Specialists are available to assist students and graduates develop a career plan, implement job-search
strategies, and assist with the creation of marketing tools such as resumes, cover letters, and social media profiles.
Additionally, students and graduates have exclusive 24/7 self-service access to professional career resources, such as
resume development and practice interview software, self-assessments, and job banks. Live and recorded webinars are
also available on a variety of popular career and job search topics.

WGU Career and Professional Development Website: www.wgu.edu/careerservices

The WGU Career and Professional Development Center provides the following resources:

New Student Orientation to Western Governors University

WGU provides information on Career & Professional Development services to all new students during Orientation.
Students are invited to complete a voluntary survey regarding their career goals, current employment status and
experience level. Upon completing the survey, they are sent an email from the Career & Professional Development
Center guiding them to resources and inviting them to connect with a Career & Professional Development (CPD)
Specialist.

Career Resources Website

WGU students and graduates have access to the career resources website. Here, students and graduates can find
information, tools and resources covering a broad range of career and job search topics, including the WGU Job Board,
career planning, resume writing, interviewing, networking and applying to graduate school.

Weekly Career Webinars (WGU CareerWise Webinars)

Career & Professional Development offers weekly career webinars featuring top career authors and experts designed to
help students and graduates with all aspects of career management and the job search process. Webinars are
organized into tracks that allow for personalization based on the participant’s career needs and goals.

Individual Appointments with Career & Professional Development (CPD) Specialists

CPD Specialists provide a variety of services including: career planning, resume/cover letter assistance, interview
strategies, search tips and networking assistance.

Resume Assistance

Students and graduates have access to online information and tools to help them create customized and professional
resumes. In addition, CPD Specialists assist students/graduates individually by reviewing and critiquing their resumes.

Practice Interviews

CPD Specialists help prepare students/graduates to succeed in interviews by providing them with information on how to
interview and by conducting practice interviews with students/graduates. The Career & Professional Development
Center also offers practice interview software.
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Access to National Job and Internship Postings

Students/graduates have access to the WGU Job Board which includes direct postings from employers as well as a job
aggregator. Students and graduates can perform a nation-wide search for entry-level through experienced-level jobs.

Networking Opportunities with WGU Alumni

WGU students/graduates can connect with WGU graduates and other students who have accounts with LinkedIn and/or
Facebook.

Information on Applying to Graduate School

The Career & Professional Development Center offers on-line resources and individual advising to students/graduates
interested in continuing their education via graduate school.

Note: WGU does not guarantee employment upon degree completion or provide placement services.

Library

WGU's library makes its services and resources easily available to students 24 hours a day. Library services include
access to article and E-book databases, Online Reference Support, Interlibrary Loan services, and Course E-reserves.

WGU'’s library maintains major academic databases, giving students search and full-text access to academic materials
through Academic Search Complete, ABI/Inform, Applied Science and Technology Full Text, Art Full Text, Biography
Reference Bank, Business Abstracts with Full Text, Business Source Premier, Education Full Text, CINAHL complete,
General Science Full Text, Humanities Full Text, Health Business Elite, Hoovers Company Profiles, JSTOR NCTM
Journals, Medline Complete, Ovid Nursing Journals, Science Direct, and Wilson Omnifile Fulltext Mega. Students have
an array of options when searching for journal articles, including searching through EBSCO discovery service, a
federated search engine, by journal title using an A-Z Journal linker, or by subject (e.g., education, science and
technology, health sciences, etc.).

Ebrary Academic, and EBSCO Academic, two of our subscription E-book providers, gives students access to over
134,000 full-text electronic books. Students also have access to Books 24/7, with an additional 24,400 plus full-text e-
books. WGU provides Interlibrary Loan services for its students through the University of Michigan’s interlibrary loan
service. The University of Michigan University Library in Ann Arbor, Michigan is one of the largest university library
systems in the United States. The system, consisting of 19 separate libraries in 11 buildings, altogether holds over 9.55
million volumes, with the collection growing at the rate of 177,000 volumes a year. The library also holds many special
collections which align themselves with WGU'’s various degree programs.

Facilities

As an online university, WGU does not have a physical campus or equipment other than its state-of-the-art computing
and networking resources to meet the needs of students working at a distance. Prospective students are informed of the
computer capacity requirements for successful access to all WGU systems and learning resources. WGU has various
administrative offices placed throughout the United States with the headquarters located in Utah.

WGU Building Locations:

e Arizona: 432 N 44th St, Suite 400; Phoenix, AZ 85008 (enrollment center ONLY)

e California: 2900 South Harbor Blvd, Suite 201; Santa Ana, CA 92704 (nursing lab ONLY)

e Indiana: 10 W Market St, Suite 1020; Indianapolis, IN 46204

e Missouri: 8000 Maryland Ave, Suite 410; St. Louis, MO 63105 (with enroliment center)

e Nevada: 6795 S Edmond St, Floor 3; Las Vegas, NV 89118

e North Carolina: 1009 Slater Rd, Suite 310; Durham, NC 27703

e Tennessee: 501 Corporate Centre Dr, Suite 390; Franklin, TN 37067

e Texas: 12515 Research Blvd, Building 8, Suite 250; Austin, TX 78759 (with enroliment center)
e Utah: 4001 S 700 E, Suite 700; Salt Lake City, UT 84107 (with enroliment center)

e Washington: 20435 72nd Ave. South, Suite 301; Kent, WA 98032
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Admissions

General Admission Requirements

WGU seeks to admit individuals who have the capacity and determination to complete a rigorous WGU degree
program... and graduate. The admission process is designed to help students and the university reach an informed
decision about a student's likelihood of success.

Not every applicant is admitted because not every individual is a good “fit” for WGU’s programs and competency-based
model.

http://www.wgu.edu/admissions/requirements

Admissions Criteria:
e Interview(s) with a WGU Enrollment Counselor
e Prior college experience and work experience
e Results from the WGU Collegiate Readiness Assessment (if required)
e The time commitment one can make to their studies

To be considered for admission to WGU, students must meet the following minimum requirements, although completing
these requirements does not guarantee admission:

Undergraduate Programs:
e Apply for admission
e Have earned a high school diploma or GED
e Submit official transcripts for all prior college academic work completed
e Be at least 16 years of age
e Meet any program-specific admissions requirements
e Interview with a WGU Enroliment Counselor to determine “fit” with WGU’s expectations

Graduate Programs:
e Apply for admission
e Submit an official transcript verifying receipt of a bachelor's degree from a recognized, accredited institution*
e Submit official transcripts for all prior college academic work completed
e Be at least 16 years of age
e Meet any program-specific admissions requirements
e Interview with a WGU Enrollment Counselor to determine “fit” with WGU’s expectations

Prospective students seeking admission to a WGU undergraduate degree program must be no less than 16 years of
age. Prospective students seeking admission to WGU undergraduate or graduate licensure degree programs must be
no less than 18 years of age at the time of clinical or field placement requirements. Furthermore, prospective students
may not be incarcerated in a state or federal penal institution. Prospective students must also meet all other general and
specific degree program admission requirements on the WGU website.

For convenience, WGU starts new groups of students in most degree programs every month. Currently, WGU programs
do not require a minimum GPA (grade point average) or a specific score on either the SAT or the ACT.

*Note: More information is available at https://cm.wgu.edu/t5/Admission/Bachelor-s-Degree-for-Admission-to-Graduate-
Programs/ta-p/1

Steps and Deadlines for Enrollment

Below is the list of steps and their respective deadlines required for enroliment into an online degree program:

1. Apply for admission and pay the application fee. The application fee is $65. WGU accepts cash, checks, and web
checks/EFT at no additional cost. Credit cards (Visa, MasterCard, Discover, and American Express) are also accepted,
but a 2.75% credit card fee applies. The application fee must be paid before an application will be fully processed. Note:
WGU does not profit from application fees as they only offset a small portion of admission and enrollment costs.
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2. Send in official transcripts. Provide a high school degree, GED or equivalent or transcripts from a prior college
experience are required if a student is seeking transfer credit, confirmation of sufficient background (for post-
baccalaureate and master’s licensure programs), or if looking to enroll into a graduate program.

Official transcript copies must arrive by the 1st of the month prior to the intended start date for evaluation. Please make
arrangements for the official copies to be sent to:

Western Governors University

ATTN: Transcripts Department

4001 South 700 East, Suite 700

Salt Lake City, UT 84107-2533

Note: If, for some reason, a student is unable or does not wish to send prior transcripts, an Enrollment or Admission
Counselor can advise on available options.

3. Complete the Readiness Assessment. The WGU Readiness Assessment is a three-part online test designed to
determine a student’s likelihood of success at WGU, testing competency in reading, writing, and math. An Enroliment
Counselor can answer questions regarding this assessment. Potential graduate students are not required to complete
the assessment.

4. Complete the Financial Aid application process (if necessary). If a student intends to use federal financial aid to cover
tuition expenses, they will need to complete WGU's financial aid application process and be certified as eligible to
receive aid no later than the 22nd of the month prior to the intended start date. An Enrollment Counselor can direct a
student with financial aid questions to the proper department.

5. Interview with Enrollment Counselor. Individuals will have one or more interviews with a designated Enrollment
Counselor to review the student’s application, answer questions and explain institution expectations for online learning.
The calls ensure individuals have accurate and appropriate information about WGU, the program, and what will be
expected. In addition, a 20- to 30-minute Intake Interview will be required to finalize enrollment and officially establish a
program start date. (The Intake Interview needs to occur by the 15th of the month prior to the intended start date.)

6. Satisfy first tuition obligation. First tuition payment will be due by the 22nd of the month prior to the intended start
date. If planning to use financial aid, students need to start the financial aid process right after paying the application
fee. There is a payment plan available to those who are not using financial aid. WGU strongly encourages students to
make tuition arrangements or finish the financial aid process sooner than the 22nd as this will permit students to begin
orientation at any time after the 15th of the month.

7. Complete Orientation. Once cleared to begin, students will begin orientation. This orientation will acquaint students
with WGU’s unique competency-based academic approach and a link to the various learning resources utilized
throughout the program. Students should complete orientation before starting a program on the first of the month.

State-specific requirements: https://www.wgu.edu/admissions/state-college-admissions-requirements.html
See the program-specific admission requirements below for additional admission requirements.

Teachers College Admission Requirements

The WGU Teachers College is a recognized leader in online teacher education. Below are admission requirements
specific to Teachers College programs that are in addition to WGU'’s general admissions requirements (also see
Academic Programs section for additional program requirements).

http://www.wgu.edu/admissions/tc_requirements

Special Requirements for Programs Leading to Initial Teacher Certification:

Students who are seeking initial teacher licensure in a bachelor’s, post-baccalaureate, or master’s program must also
pass a state-specific basic skills test for the state in which they live as a prerequisite to Demonstration Teaching (student
teaching). Registering and paying for the test is the student’s responsibility. This requirement can be met either prior to
admission or before beginning the Foundations of Teaching subject area once enrolled in the WGU program.

WGU'’s teacher licensure programs also include Demonstration Teaching (student teaching). Students must be at least
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18 years of age before they may begin the application process or participate in Preclinical Experiences and
Demonstration Teaching. Students must also submit to a criminal background check prior to entering the classroom for
this component of the program.

Special Requirements for Programs Leading to Endorsement:
If enrolled in a program that also includes a special endorsement (for example, the M.A. in Mathematics Education, with
an endorsement to teach secondary mathematics) and the student plans to eventually apply for the endorsement, the

following are required:

e A copy of a valid teaching license.
e Official transcripts demonstrating that a bachelor’'s degree was earned from a recognized accredited university.

Additionally, to enroll in the Endorsement Preparation Program for Educational Leadership, students must also provide
official transcripts that demonstrate they have earned a master's degree from a recognized accredited university.

An Enrollment Counselor will instruct students as to when and how to submit a teaching license prior to or during the
program. Students do not need to submit a copy of the license if they are not seeking the endorsement.

Additional Requirements for Entry into the M.S. Educational Leadership Program:

Prior to entry into the M.S. Educational Leadership, students will be required to submit the following documents:*
e Leadership essay
e Building Principal Supervisor Verfication form
e Case study and practicum agreement (students in Washington, Arkansas, California, lllinois, Ohio, Oregon,

Texas, Wisconsin, Wyoming, and Missouri will use different versions)

*Documents are available at http://www.wgu.edu/admissions/tc_requirements.

Additional Requirements for Entry into Post-Baccalaureate or M.A. in Teaching Programs:

To be considered eligible for enroliment into a Post-Baccalaureate Teacher Preparation Program or M.A. in Teaching
degree program, students must provide official transcripts that demonstrate they have earned a bachelor’s degree from
a recognized accredited university and meet appropriate content requirements as described at
http://www.wgu.edu/admissions/tc_requirements by subject area:

e Elementary Education
e English

e Mathematics

e Science

An Enroliment Counselor can help students best determine whether they have the sufficient background for entry into
their program of choice.

College of Business Admission Requirements

Degrees from the College of Business emphasize mastery of the skills and knowledge that are essential for continued
advancement. Below are admission requirements specific to College of Business programs that are in addition to
WGU’s general admissions requirements.

http://www.wgu.edu/admissions/business_requirements

Special Requirements for WGU’s MBA Programs and M.S. Management and Leadership Program:
e Submit a transcript verifying receipt of a bachelor’s degree from a recognized accredited institution.

e Submit a resume demonstrating at least three years of significant experience in business, industry, or a non-profit
organization.
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Special Requirements for WGU’s MS Accounting Program:

e Submit a transcript verifying receipt of a bachelor’s degree in accounting from a recognized, accredited institution.
e Demonstrate accounting experience through at least one of the following methods:

e A bachelor's degree in accounting.

o A Certified Public Accountant (CPA) license.

Note: There are no special admission requirements for entry into a bachelor's level business degree program.

College of Information Technology Admission Requirements

Degree programs from WGU's College of Information Technology focus on providing the skills, knowledge, certifications,
and credentials students need to be a successful IT pro. Below are admissions requirements specific to College of
Information Technology programs that are in addition to WGU’s general admissions requirements.

http://www.wgu.edu/admissions/it_requirements

Special Requirements for WGU'’s B.S. Computer Science Program:

Students must be able to use key calculus principles, rules, and applications while in the B.S. Computer Science
program. Students must meet the following admission requirements for admittance to this program:

e Possess a high school diploma or its equivalent.
e Demonstrate math readiness through completion of one of the following:
e Successful and verifiable completion of a pre-calculus course from a WGU approved third-party provider.
e Successful and verifiable completion of a pre-calculus, calculus, or higher-than-calculus math course from
an accredited post-secondary academic institution.

Special Requirements for WGU'’s other IT bachelor's degree programs:

To be considered for enroliment into a College of IT bachelor's degree program, students must possess a high school
diploma or its equivalent. For all IT bachelor's programs other than B.S. Computer Science, students must also be able
to demonstrate IT experience through at least one of the following:

e Option 1: Possess an associate’s degree in information technology or equivalent (A.S. or A.A.S. acceptable).
e Option 2: Possess a high-level IT certification in network, security, programming, data management, operating
systems, or hardware management earned within the last five years.
e Option 3: Provide a resume showing three-plus years of IT work experience.
e Option 4: Show completion of high-level IT coursework within the last five years:
e Two or more upper-level networking courses; OR
e Two or more upper-level object-oriented programming courses (Java, C#, etc.); OR
e One or more upper-level operating systems courses; OR
e One or more upper-level information security and assurance courses.

Special Requirements for WGU’s M.S. Cybersecurity and Information Assurance Program:

e Possess a bachelor’'s degree from a regionally or nationally accredited institution.
e Demonstrate IT security experience through at least one of the following three methods:

e Option 1: Possess a bachelor’'s degree from a regionally or nationally accredited institution in either IT
security or IT networking that covers at least two CISSP CBK domains.

e Option 2: Possess any bachelor's degree from a regionally or nationally accredited university AND hold a
CISSP, CCIE, CCNP, CCNA, CCNA Security, CEH, CHFI, GIAC 2700 or GCWN certification that is valid
and earned within the last five years.

e Option 3: Possess any bachelor's degree from a regionally or nationally accredited university AND submit a
resume for review showing recent significant IT security experience, of at least three years, which
demonstrates at least two CISSP CBK domains.
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Special Requirements for WGU’s M.S. IT Management Program:
e Possess a bachelor’s degree from a regionally or nationally accredited institution.
Special Requirements for WGU’s M.S. Data Analytics Program:

e Possess a bachelor’'s degree from a regionally or nationally accredited institution.
e Demonstrate experience with data analysis through at least one of the following methods:
e Option 1: Possess a bachelor’'s degree in information systems, systems engineering, data management,
data analysis, computer science, mathematics, software, statistics, accounting/finance.
e Option 2: Hold an Udacity nanodegree in data analytics.
e Option 3: Submit a resume for review showing at least 3 years of significant and recent experience in data
analysis.
e Option 4: Provide verification of a current Oracle SQL, Oracle B, or SAS certification that has been earned
in the past five years.

College of Health Professions Admission Requirements

All of the degrees offered by WGU’s College of Health Professions focus on mastery of the skills and knowledge that are
essential to success in this vital and high-demand field. Below are admissions requirements specific to College of Health
Professions programs that are in addition to WGU’s general admissions requirements.

http://www.wgu.edu/admissions/health _requirements

Special requirements for WGU'’s B.S. Health Information Management Program:

e Possess a high school diploma or its equivalent.
e Demonstrate IT, healthcare, or business experience either through one of the following:
e Option 1: An associate’s degree from a CAHIIM-accredited health information technology program (A.S. or
A.A.S. acceptable).
e Option 2: An associate’s degree in information technology or equivalent (A.S. or A.A.S. acceptable).
e Option 3: An associate’s degree from an allied health program (A.S or A.A.S. acceptable).
e Option 4: An associate’s degree in business administration (A.S or A.A.S. acceptable).
e Option 5: Transferable certifications earned within the last five years.
e Option 6: A resume showing three years of information technology work experience or strategic business
management experience or one year of healthcare-related work experience or a healthcare-related
certification (e.g., medical assistant, EMT, paramedic).

Special requirements for WGU'’s B.S. in Nursing Program:

e Must possess an associate’s degree or diploma in nursing.

e Must possess a current, unencumbered registered nurse (RN) license.

e Must submit a resume and be actively working as an RN at the time of application and enroliment.

e Must submit to a criminal background check through American Databank (www.wgucompliance.com). California
residents are also required to provide proof of current immunizations. Additional fees apply.

Special requirements for WGU’s M.S. in Nursing Education, Informatics, or Leadership and Management (RN to MSN
Option) Programs:

e Must possess an associate’s degree or diploma in nursing.

e Must possess a current, unencumbered registered nurse (RN) license.

e Must submit a resume and be actively working as an RN at the time of application and enroliment.

e Must submit to a criminal background check through American Databank (www.wgucompliance.com). California
residents are also required to provide proof of current immunizations. Additional fees apply.

Special requirements for WGU’s M.S. in Nursing Education, Informatics, or Leadership and Management (BSN to MSN
Option) Programs:

e Must possess a bachelor of science in nursing degree (BSN).
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e Must possess a current, unencumbered registered nurse (RN) license.

e Must submit a resume and be actively working as an RN at the time of application and enroliment.

e Must submit to a criminal background check through American Databank (www.wgucompliance.com). California
residents are also required to provide proof of current immunizations. Additional fees apply.

Special Requirements for WGU'’s Master of Health Leadership program:

e Submit a transcript verifying receipt of a bachelor’'s degree from a recognized, accredited institution.
e Demonstrate healthcare experience through at least one of the following methods:
e A bachelor's degree in nursing, pharmacy, or other clinical discipline and current healthcare leadership
position.
e A clinical graduate degree (M.D., Pharm.D, MSW, etc.) and current healthcare leadership position.
e A bachelor's degree and current employment in a corporate healthcare leadership position.

Special requirements for WGU'’s B.S. Nursing (Prelicensure) Program:

Available in *California, **Florida, Indiana, Texas, and Utah - WGU has partnerships with healthcare employers who
provide practice sites and clinical coaches to help teach and inspire students on their path to becoming a nurse.
Admissions into the B.S. Nursing (Prelicensure) program is open to aspiring nurses in these select areas who have
completed all prerequisites as outlined below. Enrollment into this program is conducted in two phases of admissions:
Pre-Nursing Curriculum and the Clinical Nursing Program.

*California students please see the California BSRN Admissions and Policy Guide for applicable requirements and other
information related to the program - https://www.wgu.edu/admissions/state-college-admissions-requirements.html

**Florida students please note: WGU is licensed by the Commission for Independent Education. Additional information
regarding this institution may be obtained by contacting the Commission at 325 West Gaines Street, Suite 1414,
Tallahassee, FL 32399-0400, toll-free number (888) 224-6684.

Pre-Nursing Enrollment Requirements:

Applicants must have a minimum of a 2.5 GPA in the required nursing sciences to be considered for enroliment into the
pre-nursing program. Successful completion of a nursing program admission exam is required prior to enrollment.
Enrollment in the university and in the pre-nursing term does not guarantee acceptance into the clinical nursing
program. Applicants are required to submit and/or complete the following items:

e Take and pass the ATI TEAS Exam with a minimum total score of 60% and a reading subtest score of at least 60.
e Submit a professional resume.

e Submit a letter of intent.

e Submit one professional letter of recommendation.

e Submit official transcripts from all previous institutions that show completion of required prerequisites.

Note: Preference will be given to those individuals with a prior college degree. All prerequisites must be complete before
an application for enrollment can be considered. Applicants who are not native speakers of English are required to take
appropriate tests of language proficiency.

Prelicensure Clinical Nursing Program Admission Requirements:

Enrollment into the Pre-Nursing Curriculum and admission into the Clinical Nursing Program is competitive. Students
must first be accepted and enrolled into the Pre-Nursing Curriculum. Students who are successful in the Pre-Nursing
Curriculum will be allowed to apply for admission for the Clinical Nursing Program. Enroliment in the Pre-Nursing
Curriculum is not a guarantee for admission into the Clinical Nursing Program. Students must be at least 18 years of age
before beginning the application process or participating in clinical experiences. Students enrolled in the Pre-Nursing
Curriculum must successfully pass the Foundations in Nursing Skills performance exam during the pre-nursing term in
order to be considered for admission.

Approximately 60 days after enroliment into the Pre-Nursing Curriculum, if qualified, students must apply for admission

into the Clinical Nursing Program. To be considered for admission, the following support documentation must be
provided as part of the application process:
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e Proof of health insurance.t

e Proof of successfully passing of a criminal background check®.

e Proof of successfully passing a urine drug test*.

e Proof of a current immunization record and current negative TB test. To see which immunizations are required,
please visit http://www.wgu.edu/wgu/immunizations.

e Proof of meeting the specific physical requirements in accordance with the core performance standards of the
nursing profession. For examples, please visit http://www.wgu.edu/wgu/physical_requirements.

e Participation in an interview with an admissions committee comprised of two or three committee members
including the State Director of Nursing or designee.

T Note: Student malpractice insurance will be provided by WGU at no cost.

* Note: Starred items are required to be completed no sooner than 90 days prior to beginning the clinical portions of this
program.

Application and acceptance into the program is based on available clinical space, successful completion of all pre-
nursing term course requirements, and numerical ranking of the above items, including a WGU pre-nursing term mentor
recommendation.

LVN Advanced Placement and 30-Unit Option for California Students: Please see the California BSRN Admissions and
Policy Guide for more information - https://www.wgu.edu/admissions/state-college-admissions-requirements.htmi
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State Regulatory Information

Western Governors University, in compliance with USDOE State Authorization Regulation Section 600.9, will continue to
make a “good faith effort” to receive state authorization or licensure in every state deemed necessary by the
administration and monitor developments in state laws where students reside.

NC-SARA

Western Governors University formally became a member of the National Council for State Authorization Reciprocity
Agreements (NC-SARA) on October 14, 2016, which results in more efficiency in the state authorization process and
more educational options for our students. For additional information on NC-SARA please refer to their website:
http://nc-sara.org. Because WGU is based in Utah, our portal agency is the Utah System of Higher Education and all
NC-SARA complaints or grievances should be sent to the state as described below.

Students who have a complaint against Western Governors University should first file a complaint with the institution. If
Western Governors University does not resolve the complaint, students may file a complaint with the Utah Board of
Regents at www.higheredutah.org/sara. The Board of Regents will only consider complaints that were previously
unresolved by the institution and may refer a complaint to another agency for investigation.

Professional Licensure
WGU regularly verifies licensure requirements in each state for programs that lead to a professional license. For a
current listing of licensure information, please see the links below.

Teacher Licensure
https://cm.wgu.edu/t5/Teacher-Licensure-Information/Teacher-Licensure-Pathways-by-State/ta-p/4329

Nursing Licensure
https://indd.adobe.com/view/960dfecf-6b7f-44c8-b69d-2f7bd096700d

Accounting Licensure
https://indd.adobe.com/view/5170df78-db72-4867-8611-02a1ceff9aee

Alabama

Western Governors University operates under the terms of SARA in the state of Alabama.

Alaska

Western Governors University operates under the terms of SARA in the state of Alaska.

Arizona

Western Governors University is approved by the Arizona State Board for Private Post-Secondary Education. If a
student complaint cannot be resolved after exhausting the Institution’s grievance procedure, the student may file a
complaint with the Arizona State Board for Private Post-Secondary Education. The student must contact the State Board

for further details: 1400 W. Washington, Room 260; Phoenix, AZ 85007; Phone: 602-542-5709; Website:
WWW.azppse.gov

Arkansas
Western Governors University operates under the terms of SARA in the state of Arkansas.
California

Due to a lack of physical presence in the state, Western Governors University is not required to seek approval from the
California Bureau for Private Postsecondary Education.

Colorado

Western Governors University operates under the terms of SARA in the state of Colorado.
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Connecticut

Western Governors University operates under the terms of SARA in the state of Connecticut.

Delaware

Western Governors University operates under the terms of SARA in the state of Delaware.

District of Columbia

Western Governors University operates under the terms of SARA in the District of Columbia.

Florida

Western Governors University operates under the terms of SARA in the state of Florida.

Western Governors University is licensed to operate the Prelicensure Nursing program by the Commission for
Independent Education, Florida Department of Education. Additional information regarding this institution may be

obtained by contacting the Commission at 325 West Gaines Street, Suite 1414, Tallahassee, FL 32399-0400; toll-free
telephone number (888)224-6684; www.fldoe.org/policy/cie.

Georgia

Western Governors University operates under the terms of SARA in the state of Georgia.
Hawaii

Western Governors University operates under the terms of SARA in the state of Hawaii.
Idaho

Western Governors University operates under the terms of SARA in the state of Idaho.
lllinois

Western Governors University operates under the terms of SARA in the state of lllinois.
Indiana

Western Governors University, known in Indiana as “Western Governors University Indiana” or “WGU Indiana” was
chartered by Executive Order 10-04 of Mitchell E. Daniels, Jr., Governor of the State of Indiana, on June 11, 2010.

lowa

Western Governors University operates under the terms of SARA in the state of lowa.
Kansas

Western Governors University operates under the terms of SARA in the state of Kansas.
Kentucky

Western Governors University operates under the terms of SARA in the state of Kentucky.
Louisiana

Western Governors University operates under the terms of SARA in the state of Louisiana.
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Maine

Western Governors University operates under the terms of SARA in the state of Maine.
Maryland

Western Governors University operates under the terms of SARA in the state of Maryland.
Massachusetts

Western Governors University operates under the terms of SARA in the state of Massachusetts.
Michigan

Western Governors University operates under the terms of SARA in the state of Michigan.
Minnesota

Western Governors University operates under the terms of SARA in the state of Minnesota.
Mississippi

Western Governors University operates under the terms of SARA in the state of Mississippi.
Missouri

Western Governors University, known in Missouri as “Western Governors University Missouri” or “WGU Missouri” was
established by Executive Order 13-04 of Jay Nixon, Governor of the State of Missouri, on February 15, 2013.

Western Governors University is approved to operate online degree programs by the Missouri Department of Higher
Education (205 Jefferson Street, P.O. Box 1469; Jefferson City, MO 65102-1469; info@dhe.mo.gov)

Montana

Western Governors University operates under the terms of SARA in the state of Montana.
Nebraska

Western Governors University operates under the terms of SARA in the state of Nebraska.
Nevada

Western Governors University, known in Nevada as “Western Governors University Nevada” or “WGU Nevada” was
established by an Executive Proclamation of Brian Sandoval, Governor of the State of Nevada, on June 16, 2015.

New Hampshire

Western Governors University operates under the terms of SARA in the state of New Hampshire.
New Jersey

Western Governors University operates under the terms of SARA in the state of New Jersey.
New Mexico

Western Governors University operates under the terms of SARA in the state of New Mexico.
New York

Western Governors University operates under the terms of SARA in the state of New York.
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North Carolina
Western Governors University is approved by The University of North Carolina System.

The UNC System Office

910 Raleigh Road

P.O. Box 2688

Chapel Hill, NC 27514

Website: www.northcarolina.edu/content/contact-us

Student complaints with the state may be submitted to:
North Carolina Post-Secondary Education Complaints
c/o Student Complaints

University of North Carolina System Office

910 Raleigh Road

Chapel Hill, NC 27515-2688

Email: studentcomplaint@northcarolina.edu

Website: http://www.northcarolina.edu/complaints

A Tuition Guarantee Bond for North Carolina is held at the office of the president in Salt Lake City, UT and is reviewable
upon request to those wishing to see it during business hours.

North Dakota
Western Governors University operates under the terms of SARA in the state of North Dakota.
Ohio

Western Governors University is approved by the Ohio Department of Higher Education (25 South Front Street,
Columbus, OH 43215; 614-466-6000; www.ohiohighered.org).

Oklahoma

Western Governors University operates under the terms of SARA in the state of Oklahoma.
Oregon

Western Governors University operates under the terms of SARA in the state of Oregon
Pennsylvania

Western Governors University operates under the terms of SARA in the state of Pennsylvania.
Rhode Island

Western Governors University operates under the terms of SARA in the state of Rhode Island.
South Carolina

Western Governors University operates under the terms of SARA in the state of South Carolina.
South Dakota

Western Governors University operates under the terms of SARA in the state of South Dakota.
Tennessee

Western Governors University, known in Tennessee as “Western Governors University Tennessee” or “WGU

Tennessee” was established through a Memorandum of Understanding between Bill Haslam, Governor of the State of
Tennessee, and Robert W. Mendenhall, President of Western Governors University, on July 9, 2013.
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Texas

Western Governors University is authorized to conduct courses and grant degrees by the Texas Higher Education
Coordinating Board.

Western Governors University, known in Texas as “Western Governors University Texas” or “WGU Texas” was
established by Executive Order RP 75 of Rick Perry, Governor of the State of Texas, on August 3, 2011.

Utah

Western Governors University has met the requirements of Utah Code Ann. §13-34a-203 to be a registered
postsecondary school required under 34 C.F.R. 600.9 to be legally authorized by the State of Utah.

Vermont

Western Governors University operates under the terms of SARA in the state of Vermont.

Virginia

Western Governors University operates under the terms of SARA in the state of Virginia.

Washington

Western Governors University, known in Washington as “Western Governors University Washington” or “WGU
Washington” was established by the passing of Substitute House Bill 1822, effective on July 22, 2011, with the approval
of Christine Gregoire, Governor of the State of Washington.

West Virginia

Western Governors University operates under the terms of SARA in the state of West Virginia.

Wisconsin

Western Governors University operates under the terms of SARA in the state of Wisconsin.

Wyoming

Western Governors University operates under the terms of SARA in the state of Wyoming.

Puerto Rico

Western Governors University operates under the terms of SARA in Puerto Rico.
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Tuition and Financial Aid

Tuition and Fees (Effective January 1, 2019)

WGU charges tuition at a flat rate every term - https://www.wgu.edu/financial-aid-tuition.html

Applicable to All Programs
Resource Fee: $145 Per Term
Application Fee: $65 (One Time)
WGU Transcript Order: $5

Note: WGU does not “profit” from application fees, as they help offset only a small portion of enrollment and admission
costs. WGU charges a $145 Resource Fee each term. This fee helps cover the use of the online library, e-textbooks,
and many other learning resources. With few exceptions, required textbooks are available as e-textbooks, so students
won’t have to purchase hard copy textbooks.

College of Business
Undergraduate Program Tuition: $3,225 Per Term
Graduate Program Tuition: $3,800 Per Term

College of Information Technology
Undergraduate Program Tuition: $3,225 Per Term + $150 Per Term Program Fee
Graduate Program Tuition: $3,540 Per Term + $150 Per Term Program Fee

College of Health Professions

Bachelor of Science, Nursing (RN to BSN) Tuition: $3,225 Per Term + $175 Per Term Program Fee

Bachelor of Science, Nursing (Prelicensure) Tuition: $4,800 Per Term + $500 Per Term Program Fee*

Bachelor of Science, Health Information Management Tuition: $3,225 Per Term + $175 Per Term Program Fee
Master of Science, Nursing (BSN to MSN) Tuition: $3,800 Per Term

Master of Science, Nursing (RN to MSN) Tuition: $3,225 Per Term + $175 Per Term Program Fee (Undergraduate
Portion), $3,800 Per Term (Graduate Portion)

Master of Health Leadership Tuition: $3,800 Per Term

All College of Health Professions programs, excluding the BSN (Prelicensure) and Master of Health Leadership
programs, require a one-time Health Professions Student Fee of $350. This fee covers the costs of any updates to
student learning resources and support services while the student completes their program.

*B.S. Nursing (Prelicensure) Fees:

e Program Fee: $500 (per term)

e ATI TEAS Exam: $115 (at PSI Testing Centers; cost differs at other sites)

e Uniforms: $146.30 (plus shipping, handling and applicable taxes)

e iTouch unit or handheld device that is compatible with Nursing Central Software (cost varies)

e Lab kit fees: $263.09

e Students may also be required to pay for doctor’s visit for a physical examination and immunizations to fulfill
specific admissions requirements.

e Drug Screen, Criminal Background Check, and Immunization Tracking System: $94 - Price includes one alias
search. There will be a separate charge for each additional alias search. Due to expenses associated with
accessing court documents, the fees for students in the following states will be as follows: Ml ($10), NV ($12). All
fees are subject to change.

Teachers College

Undergraduate Program Tuition: $3,225 Per Term + $150 Per Term Program Fee

Graduate Programs with Supervised Field Experience Tuition: $3,240 per term + $300 Per Term Program Fee**
Other Graduate Programs Tuition: $3,240 Per Term***

**Includes M.A. Teaching, Post-Baccalaureate, Endorsement Preparation, M.S. Special Education, M.S. Educational
Leadership, and M.A. English Language Learning programs.

***Includes all M.A. Mathematics Education and M.A. Science Education programs, all M.Ed. programs, and the M.S.
Curriculum and Instruction program.
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Individuals pursuing a bachelor's or master's degree in science education will require a home science lab and be
assessed a one-time charge of $350 (billed separately along with the first term's tuition).

Tuition Payment and Financial Policies

WGU Financial Policy

Western Governors University is dedicated to providing the best possible education and service to our students. A
complete understanding of financial responsibilities is an essential element of a student’s education. The WGU Financial
Services office is committed to assisting all student account needs. However, students have the primary responsibility to
make sure their tuition is paid on time each term.

Payment is Required at the Beginning of Each Term

Tuition for the full term is due by the 1st day of each term. Financial clearance is due for new students on or before the
22nd of the month proceeding the first day of the first term. Acceptance of term registration confirms agreement to pay
tuition in full. For a small enroliment fee, WGU offers a payment plan for those who cannot pay in full by the required
date. To enroll in a payment plan, select the "Make or View Payments” link in the Financial Services section on the
Student Support tab of the student portal. Payment or payment plan participation is required by the first day of each new
term. Students in an active bankruptcy, or who have a prior payment plan default, are not eligible for a WGU payment
plan.

Payment Deadlines

Payments received or payment arrangements must be completed on the student portal by:
e New student with first term tuition - On the 22nd day of month prior to term start.
e Renewal term tuition - First day of the term.

Financial Aid

Students have the responsibility to apply for and submit all forms required by the Financial Aid office and be aware of
deadlines for submission. Application for financial aid is not a guarantee of funding. In the event students are approved
for financial aid and are under-funded or students become ineligible for financial aid funds they are responsible for the
financial obligation on their account. Regardless of the status of their financial aid file, it is the responsibility of students
to ensure that tuition and fees are paid by the appropriate deadline.

Funds are applied to the student accounts in the following order as needed:
e State grants
e Federal Pell Grant
e Federal Supplemental Educational Opportunity Grant (FSEOG)
e Scholarships
e Subsidized loans
e Unsubsidized loans
e PLUS loans

Payment Methods

WGU accepts cash, checks, and web checks/EFT at no additional cost to students. Credit/Debit cards (Visa,
MasterCard, Discover, and American Express) are also accepted, but a 2.75% card processing fee applies. WGU does
not accept post-dated checks. WGU will not hold any check for deposit past the date of the receipt of the check. WGU is
not responsible for bank fees associated with the deposit of said check. To protect students' financial records, WGU
does NOT accept payments over the phone, under any circumstance.

Refunds
Once eligibility for a refund is calculated, the Financial Services office processes tuition charges and refunds within 30
days, as applicable. Funds reimbursed to students are reimbursed via the original payment method; i.e., tuition paid by

check is refunded via check, and tuition paid by card is refunded (less non-refundable convenience fee) to the card used
for payment. In the case of financial aid recipients, WGU is required to return unearned financial aid to the appropriate
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grant or loan program based on the Return of Title IV Financial Aid funds calculation, and as a result of this calculation,
students may owe WGU a portion of tuition and fees not covered.

All funding sources including scholarships, both internal and external, waivers, discounts and grants are subject to
Return of Title IV calculation. In the case of third party funds; i.e., employer contributions, government funding, military
payments, etc, WGU will first verify with the original payer for the appropriate handling of the refund. Students are
responsible for any portion of tuition and fees owed after refunds are given to all payees.

Note: For Missouri residents, the application fee is refundable if the applicant terminates the admission process by
notifying the Enrollment or Admissions Department within three business days of paying the application fee. The
resource fee is billed at the beginning of each term and is refundable if the student terminates enrollment within three
business days of the start of the term. After three business days, these fees are non-refundable.

Florida residents who enroll in the B.S. in Nursing program are eligible for the refund of an application fee payment ($65)
if the Enrollment Agreement is canceled within three days.

Billing and Account Statements

A WGU student account billing notice is generated each time a charge or a charge adjustment is applied to a student
account. Billing notices are delivered to myWGU student e-mail accounts and can be found by visiting the Student
Support tab in the student portal. Select Financial Services on the left, then click the "Make Payment" button. All notices
will be stored in the "MyBills" section. Monthly account statement notifications are delivered on approximately the 17th
day of each month. Notice of monthly account statements is delivered to myWGU student e-mail accounts.

Past Due Accounts

Tuition for the full term is due by the 1st day of each term. Any account not paid in full, awarded financial aid funding or
other third party guarantor, or enrolled in an authorized myPAYMENT PLAN is past due on the 2nd day of the term. Past
due accounts may be assessed a late fee and may be placed on financial hold for non-payment. Failure to complete
payment or payment arrangements with WGU may result in administrative withdrawal.

Automatic Enroliment Confirmation/Not Attending Cancellation for Renewal Term Students

Tuition for renewal terms is automatically charged on the first day of the term. Thus, if a student will not be attending a
subsequent term, it is necessary for the student to notify their program mentor by telephone or email prior to term
enroliment for the term. Once the student has completed term enroliment with the program mentor, the student will be
liable for charges incurred.

Final Term Students

Students in their final term may be eligible for part time enroliment if they do not have enough required units remaining
to be full-time. Prorated (part-time) students will have their tuition adjusted by the number of competency units attempted
within a term, not by time attended within a term. For an estimate of prorated tuition, please refer to the student
handbook - https://cm.wgu.edu/t5/Financial-Services/Tuition-Information-for-Part-Time-Enrollment/ta-p/107

Returned Checks

Payment of tuition or fees with a check that is subsequently returned as unpaid from the bank results in a returned
check fee. A student may not satisfy a returned check obligation with a personal check. After two returned checks, WGU
will no longer accept a personal check for payment on a student's account. All future payments must be made via credit
card (which will incur a 2.75% convenience fee) or money order. Failure to clear a returned check taken in payment for
tuition or fees results in administrative withdrawal from WGU. Once this action is taken, students cannot be reinstated
for the term, but will owe prorated portion of the charges for tuition in addition to other collection costs and charges
necessary for the collection of the returned check. A student may apply for re-enroliment for the following term when all
balances are resolved.

Delinquent Accounts

Failure to meet financial obligations of any kind to the university may result in a financial hold and suspension of future
services including enroliment for subsequent terms. In addition, delinquent accounts may be referred to a collection
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agency. Students are responsible for additional late payment charges, interest, attorney's fees, other costs, and charges
necessary for the collection of any amount not paid when due.

Transcripts and Records Policy for Students with Unresolved Financial Obligations

Unresolved balances of any nature on a student's account will result in not releasing the following records: diplomas,
transfer of University competencies, and transcripts of University competencies. These records will not be released until
the owing balance is paid in full or the past due balance is resolved. When all financial obligations are resolved, students
are again eligible to receive transcripts and all university services.

Student Financial Aid Requirements

http://www.wqau.edu/tuition_financial_aid/financial_aid

WGU is approved by the U.S. Department of Education to offer federal student aid in most of our degree programs.
Because of our more affordable tuition, WGU students are able to graduate without large amounts of student debt to
repay. If students qualify for and accept federal student aid, it will cover most, if not all, direct education expenses.
Financial aid can be used for:

e Tuition and fees, including electronic learning materials

e Textbooks

e Technology

e Other educational expenses

To receive consideration for any federal student aid program, students must first file the Free Application for Federal
Student Aid (FAFSA) at https://fafsa.ed.gov. When students fill out the FAFSA, they are applying for aid for a specific
year; therefore, they will need to renew the FAFSA application each award year.

Most WGU students qualify for at least one type of federal aid. To be eligible for federal student aid (grants, loans, and
work-study funds), students must meet the following requirements established by the U.S. Department of Education:

e demonstrate financial need (for most programs);

e be a U.S. citizen or an eligible noncitizen;

e have a valid Social Security number (with the exception of students from the Republic of the Marshall Islands,

Federated States of Micronesia, or the Republic of Palau);

e be registered with Selective Service, if you're a male (you must register between the ages of 18 and 25);

e be enrolled or accepted for enroliment as a regular student in an eligible degree or certificate program;

e be enrolled at least half-time to be eligible for Direct Loan Program funds;

e maintain satisfactory academic progress in college or career school;

e sign the certification statement on the Free Application for Federal Student Aid (FAFSA®) stating that
e you are not in default on a federal student loan and do not owe money on a federal student grant and
e you will use federal student aid only for educational purposes; and

e show you’re qualified to obtain a college or career school education by

e having a high school diploma or a recognized equivalent such as a General Educational Development
(GED) cettificate;

e completing a high school education in a homeschool setting approved under state law (or—if state law does
not require a homeschooled student to obtain a completion credential—completing a high school education
in @ homeschool setting that qualifies as an exemption from compulsory attendance requirements under
state law); or

e enrolling in an eligible career pathway program and meeting one of the "ability-to-benefit" alternatives
described at https://studentaid.ed.gov/saleligibility/basic-criteria#ability-to-benefit.

Satisfactory Academic Progress

https://cm.wgu.edu/t5/Academic-Requirements/Satisfactory-Academic-Progress-SAP/ta-p/140

Federal regulations require that all students who receive federal student aid funds maintain satisfactory academic
progress (SAP). It is a measure of student progress toward the completion of a degree and is assessed by qualitative
(grade-based) and quantitative (time-based) measures. WGU evaluates these measures at the end of each completed
payment period or term in the student's academic program and at the time of withdrawal from the university.
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The university defines demonstrating a competency (a grade of "pass") as a grade equivalent to a “B” or better (3.0 on a
4-point scale). Students receive a mark of "pass" or "not passed" on their permanent academic record for any courses
for which they enroll in a term, regardless of whether they attempt an assessment. A grade of "not passed" is counted as
competency units that are failed and are counted against SAP.

A quantitative measure is the completion of 66.67 percent of all competency units attempted. This percentage is
determined by dividing the number of competency units completed by the total number of units for which a student
enrolled cumulatively over the student's academic career at WGU. Completing at least 66.67 percent of all
competencies means the student is on track to complete the program within the required 150% of the published length
of the program measured in competency units.

Maintaining Satisfactory Academic Progress

To maintain good standing for SAP, students must achieve an overall minimum cumulative pass rate of 66.67 percent
for all competency units attempted and completed. The Higher Education Act requires a specific qualitative review at the
end of the student's second academic year. Students enrolled in a program of more than two academic years must have
at least a “C” or its equivalent, or have an academic standing consistent with WGU’s graduation requirements. In
addition, a student is ineligible when it becomes mathematically impossible for him to complete his program within 150%
of the length of the program.

Transfer Credits from Other Institutions

Students who are granted transfer credits to WGU that count toward the student's current program of study are included
in both attempted and completed when measuring SAP.

Program Change

A change in program of study will not affect a student's SAP standing provided the new program is in the same
credential level as the old program. Students requesting re-entry into the university will return with the SAP status
calculated at the time of withdrawal. The University will include coursework taken by the student for enroliment in other
majors or programs when calculating cumulative SAP. However, if the credential level of the new program is different
from the old program (e.g. Bachelor's degree program into Master's degree program or vice versa), the student will
begin as a first term student with a new SAP history. For more information on program changes and stacked degree and
credential programs, please refer to the student handbook.

Financial Aid Warning

Students who fail to maintain SAP are placed on "warning" and may be terminated from federal financial aid eligibility
according to the following criteria:

First Term Students*

o First term students who finish their first term with a cumulative SAP of less than 50% are automatically terminated
from federal financial aid.

e First term students who complete at least 50% of attempted competency units, but fail to complete the 66.67%
required for good standing for SAP are placed on warning for the following term and remain eligible for financial
aid.

*Note: First term students include WGU graduates in the first term of an additional degree.

Continuing Students**

e Continuing students who begin a term in good standing whose cumulative SAP falls below 66.67% but not lower
than 50% are placed on warning for the following term and remain eligible for financial aid.

e Continuing students who begin a term in good standing whose cumulative SAP falls below 50% are automatically
terminated from financial aid without a warning term.

e Students in a warning term who achieve a cumulative completion rate of at least a 66.67% are returned to good
academic standing.

e Students in a warning term who end the warning term with a cumulative completion rate below 66.67% SAP are
terminated from financial aid eligibility.
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**Note: Continuing students are those that are enrolled beyond the first term.

Students who are terminated from financial aid eligibility may continue their studies at WGU but are required to self-pay
and make payment arrangements through the Student Accounts office.

In the case of extenuating circumstances, students may appeal their termination status to the Financial Aid Appeal
Committee. Please refer to the student handbook for instructions regarding financial aid termination and appeal,
financial aid probation, and financial aid reinstatement.

Student Notification

The university notifies students of the results of any SAP evaluation affecting the eligibility for FSA funds for the entire
payment period.

Scholarship and Grant Recipients

Most scholarships and grants do not allow for a warning term. Failure to meet SAP in any given term can result in
termination of scholarship or grant funds. Please refer to the scholarship or grant materials or contact the scholarship
department at scholarships@wgu.edu for additional information.

Scholarships

Scholarship awards issued by Western Governors University are financial awards provided to students to help them
meet a portion of their tuition costs. Awards are limited to the amount of the scholarship, and depending on the amount,
the scholarship may or may not cover all tuition and fees. Students are responsible for paying any tuition charges not
covered by their scholarship. Unused scholarship monies will not be refunded to students.

Scholarship terms - https://cm.wgu.edu/t5/Financial-Services/Scholarship-Terms-and-Conditions/ta-p/67
Scholarship list - http://www.wgu.edu/tuition_financial_aid/scholarships
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Academic Policies

Credit Transfer Guidelines

https://www.wqgu.edu/admissions/transfers.html

WGU does not grant credit for prior training or experience. However, students who enter with significant experience in
their field of study may be able to pass some of the required WGU assessments on an accelerated schedule. Transfer
guidelines are described below in excerpts from the WGU website.

General Transfer Guidelines

e For undergraduate programs, a personal evaluation of transcripts from previously attended institutions will be
needed to determine whether credits will be able to clear any degree requirements.

o WGU does not accept transfer credit at the graduate (master’s) level. Transcripts are still required for proof of
completion of a bachelor’s degree.

e WGU will not complete unofficial transcript evaluations. Speaking to an Enrollment Counselor will allow students
to get a general idea of what might be able to transfer, but students will be required to submit official copies of
their transcripts for an official evaluation.

e To have an official transcript evaluation completed, students will need to complete the online application form and
pay the application fee.

Completed Courses or a Degree

e |f students hold an Associate of Arts (AA), Associate of Science (AS), or Associate of Applied Science (AAS) from
an institution that is recognized as nationally or regionally accredited by the U.S. Department of Education, they
should clear most of the lower-division general education requirements for a bachelor’s degree in business or
information technology. For the Health Professions and Teachers College programs, a course-by-course
evaluation is typically required for college credit transfer.

e If students earned an A.A.S. (or other applied associate degree), they may be able to clear a significant portion of
WGU'’s lower-division degree requirements.

e |If students have completed college courses but not earned a degree of any type, they may also be able to clear
some degree requirements through a course-by-course transcript evaluation.

Transferring from a Community College

WGU maintains great relations with community colleges throughout the United States. Students transferring from a U.S.
community college can expect a comprehensive transfer policy. Information about community college transfers is
available at https://www.wgu.edu/admissions/transfers/community-college.html and https://partners.wgu.edu.

Transcripts

The Transcripts Department must receive official transcripts by the 1st of the month prior to the intended start date of the
program. It is a student’s obligation to request official transcripts from the institutions previously attended. WGU requests
that students order transcripts as soon as possible. Transcripts should be mailed directly from the sending institution to
the following address:

Western Governors University
ATTN: Transcripts Department
4001 South 700 East, Suite 300
Salt Lake City, UT 84107-2533

https://www.wqgu.edu/admissions/transfers/transcript-request.html

Other Transfer Guidelines

Students may transfer up to 75% of their program requirements through course-by-course evaluation of previous college
level coursework, industry approved certifications, or though presenting previously completed degrees. Not all programs
allow for the maximum percentage of transfer credit so the percentage of eligible transfer credit may differ between

© Western Governors University Apr 23, 2019 32



programs and colleges. All programs require a minimum of 25% of the coursework to be completed at, and with, WGU.
For specific program transfer guidelines please see https://partners.wgu.edu/transferguidelines.

Transfer Credit for Military Experience/Training in Prelicensure Nursing - California students please see the California
BSRN Admissions and Policy Guide for more information - https://www.wgu.edu/admissions/state-college-admissions-
requirements.html

Transferring from WGU

WGU students who may be interested in transferring to another institution, either before or after completing their studies
at WGU, should keep in mind the following points:

e All institutions reserve the right to determine their own transfer policies, and not all academic work completed at
one institution may transfer to another.

e Students should check the transfer policies at the institution or institutions they are considering by consulting with
the admissions or registrar office at those institution(s).

e Students who transfer should request that the WGU registrar send an official transcript of their WGU transfer
credits and academic work to the institution(s) where they are applying for admission.

e The WGU transcript will note subject areas (domains) that were successfully completed. WGU transfer credits and
equivalencies for the completed domains will be listed.

Term Registration and Enroliment

WGU starts a new term on the first day of every month and the duration is six calendar months in length. Students may
only be enrolled in a single term and are considered enrolled and active once term enrollment has been established.
Students register prior to a term by working with their program mentor to set a scenario of courses to be completed.
Students then accept enrollment for the term on or after the first day of the new term. The term enrollment process is
important because students are agreeing to pay tuition in full, complete the courses by the end of the term, and adhere
to the communication protocol with their program mentor. Term enroliment must be completed no later than the 10th day
of the start of the term for continuing students and the 20th day of the start of the term for new students. Once term
enroliment is established, students are considered enrolled for the term and are responsible for tuition charges. Once
students have enrolled in a term, they are committed to the courses and changes to enrollment will not be processed.
Students who do not complete registration and enroliment for the new term are administratively withdrawn from the
university.

Working Ahead or Accelerating Courses

Students may accelerate their studies by adding additional courses from their active program to the term once they have
successfully completed all term requirements (original term enroliment). Students who choose to add additional courses
to a term should discuss course acceleration in detail with their program mentor, because accelerated courses not
passed before the end of the term will receive a mark of Not Passed on the student's academic transcript and the
courses will count against satisfactory academic progress.

https://cm.wgu.edu/t5/Academic-Requirements/Satisfactory-Academic-Progress-SAP/ta-p/140

Marks of Not Passed

Students are responsible for making sure they complete all courses for which they are enrolled in a term. A mark of Not
Passed becomes part of the permanent academic record and transcript for all enrolled courses that are not attempted,
not completed and not passed. A student’s academic history will not be altered due to, but not limited to, changes in
program or course updates. Any changes or updates to the degree plan due to a program change or course change
does not negate the student’s responsibility to complete all courses in term enroliment. Courses transcripted as Not
Passed will not be altered should a student decide to pursue a program change or course update. Some academic
changes may result in a permanent unresolved not passed on a student’s academic history and WGU transcript.

Passing Assessments before Enrolling in a Term

Students are responsible for making sure they complete all course assessments for which they have registered and
enrolled in a term. Students who continue to work on a course(s) after a new term begins, and earn a Pass on that
course, must enroll in that same course in the new term, including other courses adding up to full-time registration (12
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competency units at the undergraduate level and 8 competency units at the graduate level). Students who seek to
withdraw or go on term break will have completed course(s) and passed course assessment(s) removed from their
record. Further, all submissions in Taskstream made after beginning of the new term will be removed. Students
returning from term break, or those granted readmission to the university, must repeat the course(s) and will be held to
passing current course requirements.

Passing Vendor Assessments/Certifications not Enrolled in Current Term

Students who attempt and pass a course with a vendor assessment(s)/certification(s) without enrolling in that course in
the term shall receive the grade of ‘Requirement Satisfied’ (RS). Students who attempt a course-related vendor
assessment(s)/certification(s), or take any other third-party assessment (i.e. PRAXIS) without course enrollment and/or
referring through WGU’s assessment scheduling procedures will not have the cost of the exam/voucher(s) paid nor
reimbursed by WGU.

Attendance Policy

WGU does not have an institutional attendance policy. Progress is governed not by attending a class, but by
successfully completing assessments that demonstrate mastery of the required competencies. Students engage in a
variety of learning resources to build competency and prepare for the assessments. In most cases, these learning
materials are independent learning resources such as textbooks, e-learning modules, study guides, simulations, virtual
labs, and tutorials, none of which require attendance. Therefore, interruption for unsatisfactory attendance and
readmission conditions are not relevant.

Online learning "WGU style" is extraordinarily flexible, even compared to other online universities. In most respects, the
programs are personalized to students' individual schedules, providing the flexibility students need to be successful in all
areas of life, not just in school. In fact, many of our graduates have commented on how nice it was to work their
education around their jobs and family, not the other way around.

Communication Protocol

WGU programs are designed for regular interaction between a student and his or her Program Mentor throughout a
term. Regular, course-focused communication with the Course Instructor throughout a course is also expected.

Accordingly:

e During the first term, a student meets with their Program Mentor by phone on a recurring basis to discuss program
and course content, pacing, and other academic needs, with an overarching focus on developing consistent
engagement with learning resources, Course Instructors, and

e A student who demonstrates consistent engagement in the first term (by completing all enrolled CUs, or steady
progress toward course completion through consistent learning resource and faculty interactions) will earn more
flexibility in future communication with their Program Mentor. The frequency and format (e.g., email, chat, or other
media) of these communications should be mutually agreed upon by the student and their Program Mentor and
can be adjusted as needed to help the student maintain OTP and consistent academic activity.

e Students who fail to demonstrate consistent engagement after the first term will collaborate with their Program
Mentor to develop an individual plan designed to promote and sustain academic progress. Minimally, this plan will
include recurring phone communication with the Program Mentor to develop study and time-management
strategies and the identification of academic milestones and is expected to include one-to-one work with a Course
Instructor for content mastery.

Students are entitled and encouraged to contact Program Mentors and Course Instructors as often as needed and can
expect that any interaction with these faculty members will focus on mastery of course content, program content and
academic progress. Students should also expect to be contacted by Program Mentors and Course Instructors to provide
instruction, support and guidance throughout a term and course.

It is expected that students in their first term will meet with Program Mentors at least once a week. Students in their
second term meet every other week, at a minimum.

If a student misses a scheduled call, the Program Mentor will immediately send an email to the student to reschedule

the appointment. Students who fail to respond to this email or other outreach within 14 days of their last phone contact
with Faculty will be required to meet with their Program Mentor to develop a plan for the immediate resumption of their
studies, including Program Mentor interactions. A student who fails to respond to their Program Mentor within 20 days,
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or who repeatedly fails to observe the requirements of this policy, may be administratively withdrawn from the university.
This policy applies with equal force to phone calls, messages and other contacts which require a student response
made by a Program Mentor outside of a scheduled interaction, or by a Course Instructor.

Academic Progress

Western Governors University Promise: We help our students achieve their dreams for a degree and career success by
providing a personal, flexible, and affordable education based upon real-world competencies.

WGU takes an active interest in students' progress through their academic programs and requires students to make
measurable advancement toward completion of their degree program each term. With this in mind, the university has
established the following policies:

On-Time Progress (OTP): Students completing a minimum of twelve (12) competency units (CUs) at the undergraduate
level, and eight (8) competency units at the graduate level, are considered to be making on-time progress toward
graduation.

Lack of Progress: Within a term, undergraduate students who complete less than three (3) competency units, and
graduate students who complete less than two (2) competency units, will be administratively withdrawn from the
university at the end of the term. Additionally, students who are readmitted to the university and fail to complete the
minimum requirements described above will be administratively withdrawn at the end of the term and will not be eligible
for readmission.

A student may appeal an administrative withdrawal for lack of academic progress by writing to the Registrar’s office
records@wgu.edu, clearly stating the reasons they failed to make academic progress, and what they will do to ensure
success if allowed to re-enroll. A student who is administratively withdrawn for lack of academic progress may also
appeal for readmission after six (6) months from the date of withdrawal. Readmission is not guaranteed and is
determined according to readmission standards.

Academic Activity Policy

In addition to the requirements of the Academic Progress policy, students are expected to demonstrate consistent
engagement with their studies throughout each academic term. Activities demonstrating academic engagement include,
but are not limited to:

e Discussion of course content with a Course Instructor

e Live academic conversation with a Program Mentor

e Completing pre-assessments

e Completing objective assessments

e Submitting a performance assessment task for evaluation
e Attending a faculty-led live event, such as a webinar

e Use of course learning resources

e Viewing recorded faculty-led live events

e Viewing a course-related academic video

Students who are not academically engaged for a period of 14 days will be required to meet with their Program Mentor
to develop a plan for the immediate resumption of their studies, to include reengagement with course learning resources
and/or meeting with a Course Instructor. Students who demonstrate 28 days of inactivity will be subject to administrative
withdrawal. An academically inactive student will be notified prior to withdrawal.

Administrative Withdrawal - https://cm.wgu.edu/t5/Reqistration-Student-Records/Withdrawal-Administrative/ta-p/84

First-Term Critical Actions

First-Term Critical Actions are academic activities which are highly correlated with student success in the first-term (and
each successive term). New students accordingly, are required to engage in at least one of the following academic
activities in at least one course within 45 days of beginning their first term:

e Completion of a preassessment

e Completion of an Objective Assessment

e Submission of a Performance Assessment Task
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Students who do not complete one of these activities within the first 45 days of their first term will be administratively
withdrawn after the 45th day and will receive a pro-rated tuition refund in accordance with WGU’s Refund Policy.

A first-term student administratively withdrawn under this policy is done so without transcript notation, and students
seeking to continue at WGU will be required to reapply for admission.

WGU Grading System

WGU Transcripts include five possible marks:

e Pass: Certifies successful completion of a course of study. A student has demonstrated required competencies by
passing the final assessment with a grade equivalent of B or better or 3.00 grade points on a 4.00 scale.

e Not Passed: Indicates that a student failed to complete a course of study in the time allotted. To meet program
requirements, the student generally re-enrolls for the course of study in a subsequent term.

e Requirement Satisfied: Recognizes that a student has satisfied the requirements of a course of study through
alternate coursework that may not be directly transferred.

e Transfer: Signifies that a student has completed equivalent work at another regionally or nationally accredited
institution.

e Withdrawn*: Represents that the student was withdrawn from the university or course before term completion.

The university does not calculate a grade point average (GPA).

One competency unit is the equivalent of one semester hour credit of learning in traditional grading systems.
Grades are transcribed upon completion of a course of study. A course(s) of study in progress will not appear on the
transcript until the end of a term.

*Note: Students receive a grade of Pass, Not Passed, or Withdrawn on their permanent academic record and transcript
for any course(s) of study for which they enroll in a term, regardless of whether they attempt an assessment. An earned
Pass or Not Passed is not replaced with a grade of Withdrawn. Grades of Not Passed and Withdrawn are counted as
units not completed and, as such, are counted against satisfactory academic progress.

Degree Plan

The degree plan, accessed via the my.wgu.edu student portal, serves as a student's blueprint of program requirements
(often called the standard path) and associated learning resources. The degree plan details all of a student's program
requirements and allows students and program mentors to work together in planning the path to graduation. The degree
plan displays the course details (including status, study plan, competencies covered, competency units, and
assessment/preassessment information) and start and end dates. Students access learning resources and make
requests to schedule objective assessments or begin performance assessments inside a course on their degree plan.

The standard path through a student's degree plan may be adjusted by the student and program mentor to meet the
student's individual needs during term enroliment. WGU starts a new term on the first day of every month of the year
and the duration is six calendar months in length. Students may only be enrolled in a single term, but can re-enroll into a
new term at the end of the six months. Term enrollment must take place within the first 10 days of the start of a new
term. Students must be enrolled at least full time (12 competency units for undergraduate students and 8 for graduate
students). Once term enroliment is complete courses may not be removed. Students, in consultation with their program
mentor, may add additional courses to the term through the end of the fifth month of the term. Courses will not be added
until students have completed the original enrolled courses and then courses may be added one at a time if time in the
term allots. Because students must complete all courses for which they are enrolled, they should be sure they are
prepared to take and pass all the courses for which they enroll. Students who enroll for, and either do not attempt or fail,
a course receive a mark of Not Passed on their academic transcript.

Students who fail to establish term enrollment within the first 10 days of the new term or who cease all activity are
deemed inactive and are administratively withdrawn from the university.

The degree plan is the map to the assessments students need to complete and the learning resources they can use to
prepare. The degree plan includes:

e Details of the term

e Assessment type, status, and associated learning resources
e Access to pre-assessments

e Required completion dates
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All of the specifics will be described in detail by the student's program mentor and established during the first few weeks
of their program.

More information on degree plans - https://www.wgu.edu/admissions/student-experience/degree-plan.html
More information on assessments - https://www.wgu.edu/admissions/student-experience/assessments.html

Courses of Study

The degree plan lists the courses of study (assessments) required to complete an academic program. A course of study
is comprised of five important aspects:

e Defined competencies students are required to demonstrate

e Learning resources needed to gain the competencies

e Program mentor and course instructor guidance during the development of the competencies

e Participation in a learning community centered on the competencies

e The assessments of the competencies

Each course of study is assigned a number of competency units. Competency units are equivalent to one semester
credit of learning.

Term Enrollment

Term enrollment is the process of choosing courses and verifying enrollment for the term of study. During term
enroliment, students and their program mentor will map out which assessments to complete and the time frame in which
to do so by established start and end dates. Program mentors will schedule at least the minimum number of competency
units required for full-time enrollment (12 units for undergraduate students, 8 units for graduate students). On-time
progress is based on how term enroliment is set each term.

Start and End Dates

To help students plan their progress through the term and to set a study schedule and calendar, they along with their
program mentor will set start and end dates for each course. With these dates, students can plan their preparation and
see how to accelerate or where to spend more time in getting ready to demonstrate competency in an assessment area.

Computer Requirements

Students should keep the following requirements in mind when selecting a computer to use during their program at
WGU. Systems purchased within the past two years will typically come with the following recommended features.
Students can check technical readiness of their computer system by using the WGU System Check tool to ensure they
meet university requirements.

https://www.wgu.edu/admissions/computer_requirements

To use WGU's online systems, a student must have the following:

Hardware Requirements
e 2 GHz processor or faster
e High-speed internet connection of 1.5 Mb/s or better
e 4 GB RAM or greater
e Built-in or external speakers
e USB 2.0 port or adaptor
e Supported Operating Systems - Windows 7 or higher, MacOS 10.11 or higher
e Unsupported Operating Systems - Chrome OS, Linux, Unix

Note: Online Proctored Assessments will require 3 Mb/s internet connection. Satellite internet users should review the
Satellite Internet section below for more information.

Software Requirements

o Microsoft Office 2016 or 365
¢ WGU recommends that students have an up-to-date anti-virus program
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Supported Browsers
e Google Chrome
e Mozilla Firefox
e Apple Safari

Multimedia Apps and Plugins
e Adobe Reader or PDF reader of choice
e Adobe Flash/Shockwave
e Adobe AIR
e Java 7 or higher

Note: WGU strongly encourages up-to-date browser versions which incorporates security fixes and newer technologies,
resulting in a better user experience.

Additional Software: WGU students are required to use a number of third-party learning resources. System requirements
for these resources vary widely by program and assessment and may differ greatly from those listed above. Information
Technology students, in particular, may need to install specific applications that require a more powerful computer or a
specific operating system. If a student is concerned that their computer may not meet the minimum requirements for any
third-party learning resource or specific applications in the degree program, please contact Student Services, Learning
Resources or the IT Service Desk for more information. https://cm.wgu.edu/t5/About-WGU/Contact-WGU/ta-p/148

Satellite Internet: WGU understands that in some cases satellite internet is a student’s only option. Certain learning
resources such as MyNursingLab and Soomo have experienced issues when being accessed from these types of
internet connections. Instances have been found where students are using providers such as Excede or DISH Network.

In order to assist students with this issue, WGU suggests and offers the following:

e Purchase a VPN connection. This allows you to remotely access resources and work around satellite Internet
conflicts. WGU does not endorse any specific VPN provider. Perform an Internet search for VPN service providers
and setup this service in the way that works best for you. Please make sure to educate yourself about VPN
connections if you have security concerns etc.

e WGU will reimburse students for the cost of this service for up to six months, up to $60 of service (1 term = $60).

e If VPN service is required for more than six months, additional reimbursement requests will be reviewed and
determined on a case-by-case basis by Academic Services leadership.

Student Accessibility Services

https://cm.wgu.edu/t5/Student-Services/Policies-and-Procedures-for-Students-with-Disabilities/ta-p/151

Western Governors University ("WGU") is committed to providing equal access to its academic programs to all qualified
students. The University’s Student Accessibility Services supports this mission by providing support, resources,
advocacy, collaboration, and academic accommodations that conform to federal and state statutes and regulations to
WGU students and prospective students.

WGU complies with the Americans with Disabilities Act of 1990 (the "ADA"), the Rehabilitation Act of 1973, and other
applicable disability discrimination laws. WGU is committed to providing reasonable accommodation(s) to qualified
disabled applicants and learners in WGU programs and activities as required by applicable law.

The determination of reasonable accommodation(s) for qualified students with disabilities, and compliance with the ADA
and the Rehabilitation Act, are the responsibility of WGU Student Accessibility Services. Student Accessibility Services
is the principal point of contact for all students with disability questions or concerns.

WGU encourages current and prospective students needing accommodation(s) and/or resources to contact Student
Accessibility Services for assistance. Student Accessibility Services will respond to requests for accommodation(s) in
accordance with the Policies and Procedures for Students with Disabilities published in the online student handbook.

WGU complies with applicable laws concerning the confidentiality of disability-related health information and it is
committed to ensuring that all information regarding student health remains appropriately confidential; only Student
Accessibility Services has access to student health information. Student Accessibility Services retains student health
and accommodation information for the length of a student’s enroliment at WGU. If a student wishes to have a record
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deleted during his or her enrollment, he or she must send a written request to Student Accessibility Services. Students
may authorize the release of disability information to people or organizations outside of WGU. Before providing such
authorization, students should understand the nature of the information to be released and the purpose. WGU may
infrequently be required by law to disclose disability information without student consent.

Academic Authenticity

Students are provided the following policy in the student handbook regarding the authenticity of their work:

WGU holds, as a core value, that respect for ideas and intellectual property rights is a critical value in academic
communities. All members of the university community share responsibility in ensuring that the authentic expression of
those ideas is observed.

“Academic Authenticity” means the ethical completion of WGU coursework. Examples include appropriately attributing
text, pictures, tables and graphs used in coursework to the creators, and each student completing his/her own
coursework. Academic Authenticity is fundamental to the educational process at WGU.

The following policies apply to all WGU students and assessments regardless of location, and every WGU student is
expected to uphold these Academic Authenticity rules:

Intellectual Property

e Students may not use any information found, requested, or purchased on the Internet (or elsewhere) that may
include WGU assessment materials or responses to those materials (i.e., answers to assessment questions or
projects completed by someone else).

e Similarly, students may not create and/or transmit responses to assessments or projects, as those responses may
potentially be submitted to WGU or another institution by someone else.

e Students may not copy, record, or disclose WGU assessment or project material to anyone else. This includes
copying for personal use and disclosure on websites, blogs, and other social media.

e Any previously completed Capstone Project from another WGU degree or another institution is not permitted to be
used for the creation and submission of the Capstone Project for the degree in which the student is currently
enrolled.

e Students may consent to have their capstone work archived for restricted view by other students and alumni. They
may also use and repurpose their capstone and other performance tasks for use when they graduate as an
electronic portfolio in furtherance of the academic or professional careers with care not to violate B and C above.

Assessments
A. General
e Unless directed by official WGU course instructions to work with other students, all assessments and projects
must be the student’s own individual work. Students are not allowed to engage in unauthorized collaborative
efforts with, or obtain assistance from, others at any point in the research, creation, completion, submission, or
revision of assessments.
e Students shall not falsify or deliberately misrepresent information submitted to meet the requirement of any
assessment.

B. Objective Assessment
e When taking a proctored WGU assessment, the student may not access any device or material not specifically
approved in advance, nor communicate with anyone except the proctor, this includes reading the questions aloud.
e All audio and video equipment must be in working order, and the student is required to remain in the view of the
proctor at all times.

C. Performance Assessment

e |If students use material from any source, an appropriately formatted citation must be provided. To use the work of
another without proper citation is plagiarism and may lead to sanctions, including suspension or expulsion from
the university.

e All assessments and projects submitted by any WGU student will be evaluated for compliance with these rules. All
written work will be checked by WGU Evaluation Faculty, utilizing Turnitin.com or Unicheck, for evidence of
plagiarism. To protect each student’s identity, students are encouraged to remove all personal information, such
as phone numbers and addresses, from each assessment or project. The plagiarism checker will store a copy of
all work submitted to prevent its use by other students.
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The Code of Student Conduct defines violations of this policy as "cheating" subject to sanctions up to and including
expulsion from the university. Student access to assessment scheduling or task submission may be locked while an
investigation of alleged violations of this policy is underway.

Code of Student Conduct
As stated in the WGU Student Handbook:

PREAMBLE

This Western Governors University (WGU) Code of Student Conduct is premised on the belief that respect for
individuals, ideas, and the authenticity of student work are all critical to a thriving academic community. Accordingly,
WGU holds that all members of the WGU community have a shared responsibility for ethical, responsible, and respectful
behavior and should comply in every respect with all applicable laws in addition to the rules WGU has set forth in this
Code of Student Conduct.

ARTICLE |: DEFINITIONS

1. The term “WGU” means Western Governors University.

2. The term “student” includes all persons in all locations taking courses at WGU either full time or part time,
pursuing undergraduate, graduate, or professional studies. Persons who withdraw after allegedly violating the
Student Code, those who are not officially enrolled for a particular term but who have a continuing relationship
with WGU or those who have been notified of their acceptance for admission are considered “students”.

3. The term “faculty member” means any person hired by WGU to conduct learning activities or who is otherwise
considered by WGU to be a member of its faculty.

4. The term “WGU official” includes any person employed by WGU performing assigned administrative or
professional responsibilities.

5. The term “member of the WGU community” includes any person who is a student, alumni, faculty member,
WGU official and any other person employed by WGU including proctors, graders, coaches, and clinical
supervisors.

6. The term “WGU premises” includes all land, buildings, facilities, portals, communities, and other property,
whether online or physical, in the possession of or owned, used, or controlled by WGU.

7. The term “Student Conduct Board” means any person or persons authorized by the Senior Manager of
Student Rights and Responsibilities to determine whether a student has violated the Student Code and to decide
sanctions that may be imposed when a rules violation has been committed. The chair, or co-chairs, of the
Student Conduct Board shall be appointed by the Senior Manager of Student Rights and Responsibilities.

8. The term “Student Conduct Administrator” means a WGU official authorized on a case by case basis by the
Senior Manager of Student Rights and Responsibilities to investigate complaints, to advise the Student Conduct
Board, and to carry out sanctions imposed upon any student(s) found by the Student Conduct Board to have
violated the Student Code.

9. The term “Appellate Board” means any person or persons authorized by the Senior Manager of Student Rights
and Responsibilities to consider an appeal from the Student Conduct Board’s determination as to whether a
student has violated the Student Code or from the sanctions imposed by the Student Conduct Administrator.

10. The term “shall” is used in the imperative sense.

11. The term “may” is used in the permissive sense.

12. The Senior Manager of Student Rights and Responsibilities is that person designated by WGU’s President to be
responsible for the administration of the Student Code.

13. The term “policy” means the written regulations of WGU as found in, but not limited to the WGU Student
Handbook including this Student Code of Conduct and any student handbook specific to a WGU degree
program. All WGU policy is made continuously available to students on the university’s website.

14. The term “cheating” includes, but is not limited to: (1) using any information found, requested or purchased on
the Internet (or elsewhere) containing WGU assessment materials or responses to those materials (i.e., answers
to exam questions or projects responses created by someone else); (2) creating or transmitting responses to
WGU assessments or projects if you have reason to know those responses may be submitted to WGU by
someone else; (3) copying, recording and disclosing WGU assessment or project material for others’ use; (4)
accessing any device or materials not specifically approved in advance, or communicating with anyone except
the proctor when taking a proctored WGU assessment; and (5) working with others on assessments or projects
unless specifically directed by WGU; and (6) representing the work of others as your own without proper citation.

15. The term “plagiarism” includes, but is not limited to, the use, by paraphrase or direct quotation, of the
published or unpublished work of another person without full and clear acknowledgment. It also includes the
unacknowledged use of materials prepared by another person or agency engaged in the selling of term papers
or other academic materials.
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16. The term “harassment” means the use of words, gestures, imagery, and other communication that creates a
hostile and intimidating environment to the degree that other members of the WGU community would choose not
to participate in communications, programs, or activities.

17. The term “identity misrepresentation” means the use of false, stolen or borrowed identification materials (e.g.,
driver’s license) to obtain: i) admission to WGU, ii) access to student financial aid, or iii) access to WGU
programs, assessments and other activities.

18. The term “Complainant” means any person who submits a charge alleging that a student violated this Student
Code. When a student believes that s/he has been a victim of another student’s misconduct, the student who
believes s/he has been a victim will have the same rights under this Student Code as are provided to the
Complainant, even if another member of the WGU community submitted the charge itself.

19. The term “Accused Student” means any student accused of violating this Student Code.

20. The term “Advisor” includes any member of the WGU community but the Advisor cannot be acting as an
attorney.

21. “Education Records” are broadly defined to include all records directly related to a student and are protected
from disclosure under the Family Educational Rights and Privacy Act (FERPA). Disciplinary Records and
Academic Records are considered to be Education Records and as a result are kept confidential in accordance
with this law.

22. The “Disciplinary Record” includes a statement of charges, summary of information considered by or
presented to the Code of Conduct Board, findings or sanctions, records of appeals, and rationale for the
decisions.

23. The “Academic Record” is defined as information relating to a student’'s academic performance including
transcripts, narrative notes of the student’s academic progress as documented by the student’s program
mentor(s) and course instructor(s), assessment and evaluation results, external exam scores, and results of any
appeals filed by the student.

24. The term “hazing” means any action or situation that recklessly or intentionally endangers the mental or
physical health or safety of a student for purposes, including, but not limited to, the purpose of initiation or
admission into or affiliation with any organization operating under the sanction of a postsecondary institution;
includes, but is not limited to pressuring or coercing the student into violating state or federal law; any brutality of
a physical nature, such as whipping, beating, branding, forced calisthenics, exposure to the elements, forced
consumption of any food, liquor, drug, or other substance, or other forced physical activity that which could
adversely affect the physical health or safety of the student; any activity that which would subject the student to
extreme mental stress, such as sleep deprivation, forced exclusion from social contact, forced conduct that
which could result in extreme embarrassment; other forced activity that which could adversely affect the mental
health or dignity of the student. Hazing does not include customary athletic events or other similar contests or
competitions or any activity or conduct that furthers a legal and legitimate objective.

ARTICLE Il: STUDENT CODE AUTHORITY

1. The Senior Manager of Student Rights and Responsibilities shall determine the composition of the Student
Conduct Board and Appellate Boards and determine which Student Conduct Board, Student Conduct
Administrator and Appellate Board shall be authorized to hear each matter.

2. The Senior Manager of Student Rights and Responsibilities shall develop policies for the administration of the
student conduct system and procedural rules for the conduct of Student Conduct Board Hearings that are not
inconsistent with provisions of the Student Code.

3. Decisions made by the Student Conduct Board and/or Student Conduct Administrator designated by the Senior
Manager of Student Rights and Responsibilities shall be final, pending the normal appeal process.

ARTICLE lll: JURISDICTION OF WGU STUDENT CODE

WGU Student Code of Conduct shall apply to conduct that adversely affects the WGU Community and/or the pursuit of
its objectives. Each student shall be responsible for his/her conduct from the time of application for admission through
the actual awarding of a degree, even though conduct may occur before courses begin or after courses end, during
periods between terms of actual enrollment, and conduct that is not discovered until after a degree is awarded. The
Student Code shall apply to a student’s conduct even if the student withdraws from school while a disciplinary matter is
pending.

ARTICLE IV: DISCRIMINATION, HARASSMENT, SEXUAL MISCONDUCT, STALKING AND RETALIATION

In addition to the Code of Student Conduct, all students at WGU are also subject to the University’s Discrimination,
Harassment, Sexual Misconduct, Stalking and Retaliation Policy and accompanying Discrimination Grievance
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Procedures which are separate from the Student Conduct Code standards and procedures. The University’s
Discrimination and Harassment policy covers behaviors related to discrimination, sexual harassment, sexual assault,
inducing incapacitation for sexual purposes, sexual exploitation, relationship violence, stalking, and retaliation.

In cases where the provisions in the Student Conduct Code and the provisions in the Discrimination and Harassment
policy and accompanying Discrimination Grievance Procedures are different or inconsistent, the Discrimination and
Harassment policy and Discrimination Grievance Procedures supersede. Therefore, all students are expected read the
Discrimination and Harassment policy and Discrimination Grievance Procedures, as well as the Code of Student
Conduct, to gain a thorough understanding of the expectations and procedures set forth in both processes and the
differences between the two.

When a student has been found in violation of the Discrimination and Harassment policy, the Title IX Coordinator is
charged with imposing disciplinary sanctions. Possible sanctions that may be applied are the same as those described
in the Student Conduct Code. Disciplinary records for Discrimination and Harassment violations are maintained in the
same manner as other disciplinary records under the Student Conduct Code.

ARTICLE V: PROSCRIBED CONDUCT
A. Conduct—Rules and Regulations

Any student found to have committed or to have attempted to commit the following misconduct is subject to the
disciplinary sanctions outlined in Article VI:
1. Acts of dishonesty, including but not limited to the following (See Academic Authenticity):
a. Cheating, plagiarism, or other forms of academic dishonesty.
b. Identity misrepresentation.
c. Furnishing false information to any WGU official, faculty member, or office.
d. Forgery, alteration, or misuse of any WGU document, record, or instrument of identification.

2. Disruption or obstruction of advising, facilitation, instruction, research, administration, disciplinary proceedings or
other WGU activities.

3. Unprofessional conduct including harassment, threatening, bullying or verbal abuse of any member of the WGU
community by any means (conduct, speech, written notes, electronic mail, etc.). This includes, but is not limited
to, the use of threats, profanity, and demeaning or intimidating comments.

4. Physical abuse, threats of physical abuse, and/or other conduct which threatens or endangers the health or
safety of any person.

5. lllegal use, possession or distribution of alcohol or any controlled substance on university premises or at
university sponsored events.

6. Attempted or actual theft of and/or damage to property of WGU or property of a member of the WGU
community.

7. Failure to comply with directions of WGU officials or law enforcement officers acting in performance of their
duties and/or failure to identify oneself to these persons when requested to do so.

8. Failure to conform to the standards of professional conduct outlined in the Teachers College Code of Ethics,
Professional Behaviors and Dispositions, the CHP Code of Professional Conduct and Dispositions, the CHP
Nursing Code of Professional Conduct and Dispositions, and similar standards of professional conduct
associated with other WGU field experience programs.

9. Violation of any WGU policy.

10. Violation of any federal, state or local law.

11. lllegal or unauthorized possession of firearms, explosives, other weapons, or dangerous chemicals on WGU
premises or use of any such item, even if legally possessed, in a manner that harms, threatens or causes fear to
others.

12. Theft, abuse or misuse of WGU computing, information and communication systems (“WGU systems”) and/or
protected WGU information, files and resources (“WGU resources”) including but not limited to:

Unauthorized entry into WGU resources to use, read, or change the contents, or for any other purpose.
Unauthorized transfer of WGU resources.

Use of another individual’s user name and/or password.

Use of WGU systems to interfere with the work of another member of the WGU community.

Use of WGU systems to send obscene or harassing messages.

Interfering with the normal operation of WGU systems and WGU resources.

Use of WGU resources in violation of WGU’s Student License Agreement for use of learning resources.

Any violation of the WGU Systems Use Policy.

Unauthorized use of WGU systems and WGU resources to obtain or disclose the personal details of another

e )
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member of the WGU community.
j- Tampering with communications.
13. Abuse of the Student Conduct System, including but not limited to:
a. Failure to obey a notice from the Student Conduct Board or WGU official to appear for a meeting or hearing
as part of the Student Conduct System.
b. Falsification, distortion, or misrepresentation of information before Student Conduct Board.
c. Disruption or interference with the orderly conduct of a Student Conduct Board proceeding.
d. Institution of a student conduct code proceeding in bad faith.
e. Attempting to discourage an individual’s proper participating in, or use of, the student conduct system.
f. Attempting to influence the impartiality of a member of the Student Conduct Board prior to, and/or during the
course of, the Student Conduct Board proceeding.
g. Harassment (verbal or physical) and/or intimidation of a member of the Student Conduct Board prior to,
during, and/or after a student conduct code proceeding.
h. Failure to comply with the sanction(s) imposed under the Student Code.
i. Influencing or attempting to influence another person to commit an abuse of the student conduct code
system.

B. Attempts and Complicity

Attempts to commit acts prohibited by the Student Conduct Code, and/or knowingly or willfully encouraging or assisting
others to commit any of these acts, are also prohibited and may be adjudicated in the same manner.

C. Violation of Law and WGU Discipline

WGU disciplinary proceedings may be instituted against a student charged with conduct that potentially violates both the
criminal law and this Student Code (that is, if both possible violations result from the same factual situation) without
regard to the pendency of civil or criminal litigation in court or criminal arrest and prosecution. Proceedings under this
Student Code may be carried out prior to, simultaneously with, or following civil or criminal proceedings at the discretion
of the Senior Manager of Student Rights and Responsibilities. Determinations made or sanctions imposed under this
Student Code shall not be subject to change because criminal charges arising out of the same facts giving rise to
violation of university rules were dismissed, reduced, or resolved in favor of or against the criminal law defendant.

ARTICLE VI: STUDENT CONDUCT CODE PROCEDURES

A. Charges and Student Conduct Board Hearings

1. Any member of the WGU community may file charges against a student for violations of the Student Code. A
charge must be submitted in writing and directed to the Student Conduct Administrator. Any charge should be
submitted as soon as possible after the event takes place or is discovered, preferably within the same academic
term or 90 days, whichever is later. The Student Conduct Board retains the right to review all work submitted to
WGU. The Student Conduct Administrator may conduct an investigation to determine if the charges have merit
and/or if they can be disposed of administratively by mutual consent of the parties involved on a basis acceptable
to the Student Conduct Administrator. Such disposition shall be final and there shall be no subsequent
proceedings. If the student admits violating institutional rules, but sanctions are not agreed to, subsequent
process, including hearing if necessary, shall be limited to determining the appropriate sanction(s).

2. All charges shall be presented to the Accused Student in written form. A time shall be set for the Student
Conduct Board Hearing, not less than five (5) nor more than fifteen (15) calendar days after the student has been
notified. Maximum time limits for scheduling of Student Conduct Board Hearings may be extended at the
discretion of the Student Conduct Administrator.

3. Student Conduct Board hearings shall be conducted by telephone conference according to the following
guidelines:

a. Student Conduct Board Hearings normally shall be conducted in private.

b. The Complainant, Accused Student and their advisors, if any, shall be allowed to attend the entire portion of
the Student Conduct Board Hearing at which information is received (excluding deliberations). Admission of any
other person to the Student Conduct Board Hearing shall be at the discretion of the Student Conduct Board
and/or its Student Conduct Administrator.

c. In Student Conduct Board hearings involving more than one Accused Student, the Student Conduct
Administrator, in his or her discretion, may permit the Student Conduct Board Hearings concerning each student
to be conducted either separately or jointly.

d. The Complainant and the Accused Student may, upon five (5) days advance written notice to WGU, be
assisted by an advisor they choose. The advisor must be a member of the WGU community and may not be
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acting in the capacity of an attorney. If the Complainant and/or the Accused Student fail to provide a minimum of
five (5) days’ notice the Student Conduct Board hearing may be rescheduled.

e. The Complainant and/or the Accused Student is responsible for presenting his or her own information, and
therefore, advisors are not permitted to speak or to participate directly in any Student Conduct Board hearing. A
student should select as an advisor a person whose schedule allows attendance at the scheduled date and time
for the Student Conduct Board Hearing; delays will not normally be allowed due to the scheduling conflicts of an
advisor.

f. The Complainant, the Accused Student and the Student Conduct Board may arrange for witnesses to present
pertinent information to the Student Conduct Board. At the discretion of the Student Conduct Administrator, WGU
will try to arrange the attendance of witnesses who are members of the WGU community, provided such
witnesses are identified by the Complainant and/or Accused Student at least five business days prior to the
hearing. Witnesses will provide information to, and answer questions from, the Student Conduct Board.
Questions may be suggested by the Accused Student and/or Complainant to be answered by each other or by
other witnesses. This will be conducted by the Student Conduct Board with such questions directed to the
chairperson, rather than to the witness directly. This method is used to preserve the educational tone of the
hearing and to avoid creation of an adversarial environment. Questions of whether potential information will be
received shall be resolved in the discretion of the chairperson of the Student Conduct Board.

g, Pertinent records, exhibits, and written statements may be accepted as information for consideration by the
Student Conduct Board at the discretion of the chairperson.

h. All procedural questions are subject to the final decision of the chairperson of the Student Conduct Board.

i. After the portion of the Student Conduct Board Hearing concludes in which all pertinent information has been
received, the Student Conduct Board shall determine by consensus whether the Accused Student has violated
each section of the Student Code which the student is charged with violating.

j- The Student Conduct Board's determination shall be made on the basis clear and convincing evidence
(substantially more likely than not) that the Accused Student violated the Student Code.

k. Formal rules of process, procedure, and/or technical rules of evidence, such as are applied in criminal or civil
court, are not used in Student Code proceedings.

4. There shall be a single verbatim record, such as an audio recording, of all Student Conduct Board Hearings,
however the Board’s deliberations shall not be recorded. The record shall be the property of WGU and will
become part of the Accused Student’s Disciplinary Record and will be maintained on file for seven (7) years
following the last date of academic activity. Records for students that are suspended or expelled from the
university will be kept indefinitely.

5. If an Accused Student who has been provided appropriate notice, does not attend the Student Conduct Board
Hearing, the information in support of the charges shall be presented and considered even if the Accused Student
is not present.

6. The Student Conduct Board may accommodate concerns for the personal safety, well-being, and/or fears of
confrontation of the Complainant or witnesses during the hearing by permitting participation by separate meeting,
separate telephone line, written statement, or other means, where determined to be appropriate by the Student
Conduct Administrator.

B. Sanctions

1. Depending upon a student’s history of misconduct and the severity of the conduct at issue, the Student Conduct
Board may direct the Student Conduct Administrator to impose any of the following sanctions upon a student
found to have violated the rules of conduct described in Article V(A):
a. Level 1 Warning—A written (email) notice that a student’s conduct is violating or has violated the rules of
conduct.
b. Level 2 Warning —A written notice indicating that a student’s conduct is violating or has violated the rules of
conduct and includes an improvement plan that will demonstrate conduct conforming to the Student Code of
Conduct within a specified time period. A Level 2 Warning includes the probability of more severe sanctions for
any subsequent violation of the rules of conduct.
c. Loss of Privileges—A written notice of the denial of specified privileges for a designated period of time.
d. Restitution—Compensation for loss, damage, or injury. This may take the form of appropriate service and/or
monetary or material replacement.
e. Discretionary Sanctions—Work assignments, essays, service to WGU or other related discretionary
assignments.
f. Disciplinary Suspension—Separation of the student from WGU for a definite period of time, after which the
student is eligible to return. Conditions for readmission may be specified.
g. Removal from Academic Program — Removal of the student from her/his chosen academic program for
behaviors not conforming to the standards of professional conduct outlined in the WGU Teacher’s College Code
of Ethics, the WGU Nursing College Code of Ethics, and similar standards of professional conduct associated
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with other WGU licensure programs. WGU may, in its discretion, suggest one or more alternative academic
programs. If an alternative program is not acceptable to the student, he or she will be subject to administrative
withdrawal.

h. Disciplinary Expulsion—Permanent separation of the student from WGU without the possibility of readmission.
i. Revocation of transcripted grades and/or assessment results — Grades or assessment results that are
considered part of the student’s Academic Record may be amended.

j. Revocation of Admission and/or Degree—Admission to, or a degree awarded from WGU may be revoked for
fraud, misrepresentation, or other violation of WGU standards in obtaining the degree, or for other serious
violations committed by a student prior to graduation.

k. Withholding Degree—WGU may withhold awarding a degree otherwise earned until the completion of the
process set forth in this Student Conduct Code, including the completion of all sanctions imposed, if any.

2. More than one of the sanctions listed above may be imposed for any single violation.

3. (a) Disciplinary expulsion, removal from academic program or revocation or withholding of a degree are part of
the student’s permanent academic record. Other disciplinary sanctions shall not be made part of the student’s
permanent academic record, but shall become part of the student’s disciplinary record. (b) In situations involving
both an Accused Student and a student claiming to be the victim of another student’s conduct, the records of the
process and of the sanctions imposed, if any, shall be considered to be the academic records of both the
Accused Student(s) and the student(s) claiming to be the victim because the educational career and chances of
success in the academic community of each may be impacted.

4. Following the Student Conduct Board hearing, the Student Conduct Administrator shall advise the Accused
Student and the Complainant in writing of the Board’s determination and of the sanction(s) imposed, if any.

C. Administrative Holds

If a student fails to respond to a complaint or complete educational sanctions as required, an administrative hold shall be
placed on the student’s record by the Office of Student Conduct to ensure cooperation with the disciplinary process. In
most cases an administrative hold will not prevent a student from completing coursework in the current term, but the
student will be prevented from registering in additional courses or obtaining a degree. Depending on the severity of the
charges, the Conduct Administrator may also institute an administrative hold pending the outcome of proceedings.

D. Interim Suspension

In certain circumstances, the Senior Manager of Student Rights and Responsibilities, or a designee, may impose a
WGU suspension prior to the Student Conduct Board Hearing before the Student Conduct Board.

Interim suspension may be imposed: (a) to ensure the safety and wellbeing of members of WGU community or
preservation of WGU property; (b) to ensure the student’s own physical or emotional safety and wellbeing; or (c) if the
Accused Student poses an ongoing threat of disruption of, or interference with, the normal operations of WGU.

During the interim suspension, an Accused Student shall be denied access to some or all WGU systems or privileges for
which the Accused Student might otherwise be eligible, as the Senior Manager of Student Rights and Responsibilities or
the Student Conduct Administrator may determine to be appropriate for the purposes of investigation.

The interim suspension does not replace the regular process, which shall proceed on the normal schedule, up to and
through the Student Conduct Board Hearing, if required.

The Accused Student shall be notified in writing of this action and the reasons for the suspension. The notice shall
include the time, date, and place of a subsequent hearing at which the Accused Student may show cause why his or her
continued use of the WGU systems or privileges does not constitute a threat [and at which they may contest whether a
WGU rule was violated]. Time lost within the term while the student is on interim suspension may not be added back to
the end of the term in the form of a term extension or incomplete grade.

E. Appeals

1. A decision reached by the Student Conduct Board or a sanction imposed by the Student Conduct Administrator
may be appealed by the Accused Student(s) or Complainant(s) to the Appellate Board within five (5) business
days of the decision. Such appeals shall be in writing and shall be delivered to the Student Conduct
Administrator or his or her designee.

2. Except as required to explain the basis of new information, an appeal shall be limited to a review of the verbatim
record of the Student Conduct Board Hearing and supporting documents for one or more of the following
purposes:
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a. To determine whether the Student Conduct Board Hearing was conducted fairly in light of the charges and
information presented, and in conformity with prescribed procedures giving the complaining party a reasonable
opportunity to prepare and to present information that the Student Code was violated, and giving the Accused
Student a reasonable opportunity to prepare and to present a response to those allegations. Deviations from
designated procedures will not be a basis for sustaining an appeal unless significant prejudice results.

b. To determine whether the decision reached regarding the Accused Student was based on substantial
information, that is, whether there were facts in the case that, if believed by the fact finder, were sufficient to
establish that a violation of the Student Code occurred. To determine whether the sanction(s) imposed were
appropriate for the violation of the Student Code which the student was found to have committed.

c. To consider new information, sufficient to alter a decision or other relevant facts not brought out in the original
hearing, because such information and/or facts were not known to the person appealing at the time of the original
Student Conduct Board Hearing.

3. If an appeal is upheld by the Appellate Board, the matter shall be returned to the original Student Conduct Board
and Student Conduct Administrator for reopening of Student Conduct Board Hearing to allow reconsideration of
the original determination and/or sanction(s). If an appeal is not upheld, the matter shall be considered final and
binding upon all involved.

ARTICLE VII: INTERPRETATION AND REVISION

A. Any question of interpretation or application of the Student Code shall be referred to the Senior Manager of Student
Rights and Responsibilities or his or her designee for final determination.

B. The Student Code shall be reviewed every two (2) years under the direction or discretion of the Senior Manager of
Student Rights and Responsibilities. In the interim this code may be amended at any time upon appropriate notice to
students. Suggested revisions may be made to the Student Conduct Administrator to be reviewed by a panel assigned
by the Senior Manager of Student Rights and Responsibilities.

Refund and Cancellation Policy

https://cm.wqgu.edu/t5/Registration-Student-Records/Institutional-Withdrawal-Refund-Policy/ta-p/87

Students with a withdrawal date up through the completion of 60% of a term are eligible for a refund of a prorated
portion of tuition. Students with a withdrawal date occurring after 60% of the term is completed are not eligible for a
refund. The admission application fee, resource fee and program specific fees are non-refundable.

Determining Withdrawal Dates

Withdrawal dates are determined in two ways, either through student-initiated withdrawal (official) or through WGU
administrative withdrawal (unofficial). Student-initiated withdrawal occurs when the student notifies WGU of the intent to
withdraw. Administrative withdrawal occurs when WGU determines that the student is no longer enrolled based on a
variety of reasons such as a student's lack of academic activity, failure to establish academic activity verification at the
beginning of a new term or failure to pay tuition.

Student-initiated withdrawals: The withdrawal date is the date the student notified WGU of the intent to withdraw.
Administrative withdrawals: The withdrawal date is the last date of student academic activity.

Calculating the Refund

Students who withdraw before completing 60% of a term (the number of calendar days from the official term start date to
the withdrawal date, divided by the total number of calendar days in the term), are eligible for a prorated refund of
tuition. The amount of the tuition refund is calculated by multiplying tuition billed for the term (less any tuition discounts)
by the percentage of the term the student was not enrolled, and subtracting the amount of tuition already paid. For
example, a student who withdraws halfway (50%) through a term and has paid $2000 of a $3000 total tuition charge
would be entitled to a refund of $500 (($3000 * 50%) - $2000 = $500)).

Refunds
Once eligibility for a refund is calculated, the Student Accounts Office processes tuition charges and refunds within 30

days, as applicable. In the case of financial aid recipients, WGU is required to return unearned financial aid to the
appropriate grant or loan program based on the Return of Title IV Financial Aid funds calculation, and as a result of this
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calculation, students may owe WGU a portion of tuition and fees that are not covered. Funds reimbursed to the student
are reimbursed via the original payment method; i.e., tuition paid by check is refunded by check, and tuition paid by
credit card is refunded by credit card (less non refundable convenience fee).

All funding sources including scholarships - both internal and external, waivers, discounts and grants - are subject to
return of Title IV calculation. In the case of third party funds; i.e., employer contributions, government funding and
military payments, WGU will first verify with the original payer for the appropriate handling of the refund. Students are
responsible for any portion of the tuition and fees owed, after refunds to all payers.

Note: For Missouri residents, the application fee is refundable if the applicant terminates the admission process by
notifying the Enrollment or Admissions Department within three business days of paying the application fee. The
resource fee is billed at the beginning of each term and is refundable if the student terminates enrollment within three
business days of the start of the term. After three business days, these fees are non-refundable.

Florida residents who enroll in the B.S. in Nursing program are eligible for the refund of an application fee payment ($65)
if the Enrollment Agreement is canceled within three days.

Tuition Appeal

In the case of exceptional circumstances where students are not entitled to a refund under the policies outlined above,
students may make an appeal for tuition considerations by submitting a written explanation of circumstances that
warrant an exception to the published refund policy. Exceptional circumstances might include incapacitating iliness or
injury. Supporting documentation to verify exceptional circumstances is required. Disciplinary action imposed on a
student due to violations of the Code of Student Conduct is not considered valid grounds for tuition appeal. Send all
appeals to Student Services at studentservices@wgu.edu.

Student Complaint Process

https://cm.wgu.edu/t5/Student-Rights-Responsibilities/Student-Complaint-Policy/ta-p/194

Students who believe they have been treated unfairly by WGU, either through the action of individuals or the application
of existing policy, may have their complaint(s) addressed by the procedures described in the Student Complaint Policy
(available in the student handbook). Students who are unclear about the appropriate procedures may contact Student
Services for guidance at (877) 435-7948 or studentservices@wgu.edu.

Informal Complaints

An informal complaint can arise from any student dissatisfaction. With some exceptions, WGU encourages students to
handle complaints as close to the source as possible by discussing issues with the relevant WGU department, staff
member or supervisor. This practice allows issues to be resolved more quickly by individuals with required expertise.
The Student Complaint Policy describes procedures established to promote direct interaction with responsible university
departments and staff.

Formal Complaints

If a student is unsure how to approach a concern or an earlier complaint cannot be resolved informally, the student may
initiate a formal complaint by sending a written explanation of the concern to WGU Student Services at
studentservices@wgu.edu. The written complaint must describe who has been involved, the current status of the
concern, and steps taken to resolve the concern informally.

WGU Student Services will work to swiftly resolve each complaint and in every case will respond within 10 business
days. If Student Services is not able to resolve the concern to the student's satisfaction, within 5 business days the
student may appeal the decision by submitting a brief, written summary of the concern to WGU’s Vice President,
Student Experience. The decision of the Vice President of Student Experience shall be final.

Discrimination and Harassment

If a complaint involves any type of alleged discrimination or harassment in violation of the WGU Discrimination,
Harassment, Sexual Misconduct, Stalking and Retaliation Policy or the student wishes to remain anonymous, the
student may immediately make a formal complaint to the Title IX Coordinator per the process outlined in the WGU
Discrimination Grievance Procedures.
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https://cm.wgu.edu/t5/Student-Rights-Responsibilities/Discrimination-Grievance-Procedures/ta-p/115

Contact information for the Title IX Coordinator:

Dr. Lucas Kavlie - Title IX Coordinator
Western Governors University

4001 South 700 East, Suite 700

Salt Lake City, UT 84107-2533
TitleIX@wgu.edu

Direct: 385.428.8783

Toll Free: 877.435.7948 x8783

Consumer Complaint Process

In the event that students believe that their issue with the university cannot be resolved through the grievance and

complaint processes noted above, they have the right to contact our accrediting agencies and/or various state agencies.

WGU publishes Consumer Complaint Process information in the online student handbook.

https://cm.wqu.edu/t5/Student-Rights-Responsibilities/Consumer-Complaint-Process/ta-p/160
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Academic Programs

College of Business
e B.S. Business Management
e B.S. Business—Healthcare Management
e B.S. Business—Human Resource Management
e B.S. Business—Information Technology Management
e B.S. Marketing Management
e B.S. Accounting
e Master of Business Administration (MBA)
e MBA Information Technology Management
o MBA Healthcare Management
e M.S. Management and Leadership
e M.S. Accounting

College of Health Professions
e B.S. Nursing (Prelicensure)
e B.S. Nursing (RN to BSN)
e B.S. Health Information Management
e M.S. Nursing—Education
e M.S. Nursing—Leadership and Management
e M.S. Nursing—Nursing Informatics
e M.S. Nursing—Education (RN to MSN)
e M.S. Nursing—Leadership and Management (RN to MSN)
e M.S. Nursing—Nursing Informatics (RN to MSN)
e Master of Health Leadership

College of Information Technology
e B.S. Cloud and Systems Administration
e B.S. Computer Science
e B.S. Cybersecurity and Information Assurance
e B.S. Data Management/Data Analytics
e B.S. Information Technology
e B.S. Network Operations and Security
e B.S. Software Development
e M.S. Cybersecurity and Information Assurance
e M.S. Data Analytics
e M.S. Information Technology Management

Teachers College

Bachelor's Degrees with Licensure:
e B.A. Elementary Education
e B.A. Special Education and Elementary Education (Dual Licensure)
e B.A. Special Education (Mild to Moderate)
e B.S. Mathematics Education (Middle Grades)
e B.S. Mathematics Education (Secondary)
e B.S. Science Education (Middle Grades)
e B.S. Science Education (Secondary Biological Science)
e B.S. Science Education (Secondary Chemistry)
e B.S. Science Education (Secondary Earth Science)
e B.S. Science Education (Secondary Physics)

Post-Baccalaureate Teacher Certification:
e Post-Baccalaureate, Elementary Education

Master's Degrees with Licensure:
e M.A. Teaching, Elementary Education
e M.A. Teaching, English Education (Secondary)
e M.A. Teaching, Mathematics Education (Middle Grades)
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e M.A. Teaching, Mathematics Education (Secondary)
e M.A. Teaching, Science Education (Secondary)

Master's Degrees for Already-Licensed Teachers:
e M.S. Curriculum and Instruction
e M.S. Special Education (K-12)
e M.S. Educational Leadership
e M.A. English Language Learning (ELL) (PreK-12)
e M.Ed. Instructional Design
e M.Ed. Learning and Technology
e M.A. Mathematics Education (K-6)
e M.A. Mathematics Education (Middle Grades)
e M.A. Mathematics Education (Secondary)
e M.A. Science Education (Middle Grades)
e M.A. Science Education (Secondary Biological Science)
e M.A. Science Education (Secondary Chemistry)
e M.A. Science Education (Secondary Earth Science)
e M.A. Science Education (Secondary Physics)

Endorsement Programs:

e Endorsement Preparation Program in Educational Leadership
e Endorsement Preparation Program in English Language Learning (ELL) (PreK-12)

WGU publishes all available programs on the university website (http://www.wgu.edu/degrees_and_programs).

WGU’s public website provides access to a description of every degree program offered by the university, and each
description includes the requirements to be met for satisfactory completion.

Each degree listing includes an overview of the program and the program’s standard path. The standard path outlines
degree requirements (assessments and associated courses of study), the order in which requirements should be
completed, and the associated competency units (credits) by term.

A WGU course is an organized learning resource, comparable to a traditional course syllabus, and containing a week-
by-week pacing component with a focus on helping students navigate independent learning resources in an efficient
way. Each assessment in the standard path has a related course to guide students in acquiring the skills, knowledge,
and abilities needed to pass the assessment.

Information provided for each course includes: the Assessment/Course Code; the Course Name; and the competency

unit(s) earned when the assessment is passed. Example: BAC1 — Foundations of College Mathematics (2). Refer to the
standard path codes for any program of interest to determine which courses apply to that program.
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College of Business

The WGU College of Business adheres to the university mission statement and, as part of the college’s strategic
planning, has adopted several guiding principles or tenets that track closely with that mission:
e Obsessive, Unified Approach to Success: The college works together as a unified team to seamlessly educate
and obsessively support student and alumni success.
e Learning: All students can master complex competencies and advance their fluencies with sufficient effort,
commitment and self-management, together with support from the business college.
e Employer-Driven Programs: The college develops and delivers quality programs that serve the current and
future needs of employers and thereby serve students.
e Flexibility and Individualization: The college serves each student for his or her needs for learning and interest
through flexible and individualized education.
e Improvement and Innovation: The college relentlessly improves programs and continuously innovates for
increasing rates of graduation and real-world outcomes for alumni.
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Bachelor of Science, Business Management

The Bachelor of Science in Business Management is a competency-based program that enables leaders and
managers in organizations to earn a Bachelor of Science degree. The B.S. in Business Management is great
preparation for a variety of careers in the business field. This program consists of twelve balanced areas of study,
WGU competency-based assessments, and a capstone project.

Course Number Course Description

BUS 2301 C483 Principles of Management 4 2
MATH 1101 C955 Applied Probability and Statistics 3 2
ENGL 1020 C456 English Composition I 3 2
HRM 2100 C232 Introduction to Human Resource Management 3 2

MGMT 3000 C715 Organizational Behavior 3 4
LAW 3000 C713 Business Law 3 4
SOCG 1010 C273 Introduction to Sociology 3 4
HRM 3200 C234 Workforce Planning: Recruitment and Selection 3 4

ECON 2000 C718 Microeconomics 3 6
HUMN 1010 C100 Introduction to Humanities 3 6
ACCT 2311 VYC1 Principles of Accounting 4 6
MKTG 3000 C712 Marketing Fundamentals 3 6

BUS 2600 C716 Business Communication 3 8
HRM 3100 C233 Employment Law 3 8
MGMT 3400 C722 Project Management 3 8
MGMT 4100 C720 Operations and Supply Chain Management
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BUIT 3000
FINC 3000
HRM 3500
MGMT 4800
BUS 4400
BUS 4840

C724
C708
C235
C714
QHT1
QGT1

Information Systems Management
Principles of Finance

Training and Development
Business Strategy

Business Management Tasks

Business Management Capstone Written Project

3
8
3
3
4

S
9
10
10
10

Total CUs: 120

BSMG 201901
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Bachelor of Science, Business - Healthcare Management

The Bachelor of Science, Business - Healthcare Management degree requires completion of courses focused on
healthcare management areas in addition to our existing general education and business core curriculum. This
program is designed to prepare WGU graduates for a variety of entry level managerial positions in healthcare
organizations. The BS, Business - Healthcare Management degree program prepares you with the knowledge and
Skills to serve in a variety of non-clinical or health care services roles at skilled nursing facilities, residential care
facilities, small to medium healthcare facilities, and coordination specialist, managers for Accountable Care
Organizations, insurance companies, or community health organizations. In addition, you would have the ability to join
other organizations focused on developing, manufacturing, and providing medical related products or services such as
pharmaceutical and medical device companies, case management organizations and the financial services sector of
the healthcare industry. You will learn the factors affecting complex medical systems and organizational integration of
the Patient Protection and Affordable Care Act (ACA) with its complex rules and compliance standards. You will be
able to utilize healthcare data and make appropriate recommendations to improve patient outcomes and satisfaction.
Additionally, you will learn care coordination to improve organizational efficiencies and operations.

MGMT 3000 C715 Organizational Behavior

ENGL 1010 C455 English Composition | 8 1
LAW 3000 C713 Business Law 3